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1.3ATAJIBHA THOOPMAIIA ITPO OCBITHIA KOMIIOHEHT

Craryc 0CBITHBOI0 KOMIIOHEHTA OOOB’SI3KOBUII ~ KOMITOHEHT  OCBITHBOT
porpamu

3araabHa KuibKicTh KpeauTiB ECTS | 4 kpenutu

KinbkicTh rognn 3arajgpHui 00car roguH — 120 roguH.
Jlist nenHoi hopMu HaBYAHHS:

nekuii — 18 roaun;

CEMIHAPCHKI 3aHATTA — 22 TOJWH;
camocTiitHa po6ota — 80 roauH.

Jlnst 3a0uHO1 (hOpMU HABUAHHS:
aexmii — 10 roguH;

CeMIHApPChKI 3aHATTS — 12 ToauH;
caMocTiifHa po6oTa — 98 ToIuH.

Kypec Ta cemectp BuBYeHHd | [[enHa dhopma: kypce — 2-if; cemectp — 3-il.

OCBITHHOT0 KOMIIOHEHTA 3aouna popma: Kypc- 2-i; cemecTp — 3-i.

Bua nixcyMKoBOro KOHTPOJIKO Ex3amen

MoBa BUKJIAIaHHSH YkpaiHCchKa

Kadenpa 111} 3a0e3neuye | Kadenpa nenaroriku, cremiaibHOi OCBITH

BUKJIATAHHS Ta MEHEIPKMEHTY

Indopmania npo Bukiaamauva, sikuii | Canmua  Baaum IBaHOBHMY — JOKTOp

3a0e3meuyye BHBYEHHSI OCBITHBOIO | GKOHOMIYHUX HayK, mpodecop, AOLEHT

KOMIIOHEHTA Kadenpu MeAaroriky, CIelialibHOlI OCBITH
Ta MEHEPKMEHTY

Indopmanisa npo koHcyabTaNil Ouna/ On-naiiH (32 noTpedu)

IIpepexBizuTu (mepeaymoBu AJsi | MeTonoJiorisi Ta opraHizailisi HayKOBHX
BHBYEHHS OCBIiTHLOI'0 KOMIIOHEHTA) | JOCIIIKCHb;, Ino3zemHua MOBa 3a
npodeciiiHuM crpsiMyBaHHSIM;
MeHeDKMEHT opraHi3allii

IMocTpexBizuTnn  (Mucumiiing, B | [HPopMaliiHUI MEHEI)KMEHT;
SIKHX OyayTh BHKOpHCTOBYBaTucH | DiHAHCOBUI MEHEHKMEHT;
3HAHH#A, OTPUMAaHIi mix yac BuBYeHHs | KoHdaikTonoris Ta ncuxomoris

KYpCY) ynpasJiiHHs; [HHOBaIlIMHUI MEHEPKMEHT
JlonaTkoBi yMOBH Jlo/1aTKOB1 YMOBH BiJICYTHI
OoOmexkeHHs OOMexeHHs BIICYTHI

2. META TA 3ABJAHHSA OCBITHBOI'O KOMITIOHEHTA

MeTor BUKIAJaHHSI OCBITHROTO KOMITOHEHTA «YTPaBIiHHA MapKETUHTOBOIO
JUSTBHICTIO» € POpMYyBaHHS Y MailOyTHIX (haxiBIIIB CUCTEMHU CHEIL1aIbHUX 3HAHb Y
rajy3i yopaBJiHHS MapKETHMHTOBOIO JISUIBHICTIO MIANPUEMCTBA, a TaKOXK




MPaKTUYHUX HABUYOK iX 3aCTOCYBaHHS Ha MIAMPUEMCTBAX PI3HUX OpraHizaiiiHo-
npaBoBHUX (OPM Ta pi3HUX POPM BIACHOCTI.

OcHOBHI 3aBIaHHSI BUBYEHHS OCBITHHOI'0 KOMIIOHEHTA:

1. 3acBoeHHs TEOPETUKO-METOI0IOTTUHUX 3acaj yOpaBIiHHS
MapKETUHTOBOIO JiSUTBHICTIO TIAMPUEMCTBA, BUBYEHHS ©BOJIONII KOHIEMIIIN
MapKeTUHTy Ta PO3YMIHHS MeEXaHi3My (YHKI[IOHYBaHHS MapKETHHTOBOTO
cepenoBuIa cy0'eKTIB rOCIogaproBaHHsI.

2. OBOJIOJIHHS TEXHOJOTIEI0 Ta TPOLECOM YIPABIIHHSI MapPKETUHTOM,
BU3HAUCHHS MOro KIIOYOBUX e€TamiB, (YHKIIM 1 NPUHIUIIB IPUHAHATH
YIPaBIIHCHKUX PIIICHBb HA MIAMPUEMCTBAX PI3HUX OpraHi3aliitHO-IPaBOBUX (opM
Ta (pOpM BIIACHOCTI.

3. dopMyBaHHS HaBHYOK MOOYJOBHU Ta peaiizallii opra”izamiiHux CTPyKTyp
yIIpaBJIiHHS MapKETUHIOM, 3a0e3MeueHHs IXHbOI ePEeKTUBHOT B3aEMO/IIT 3 THITUMHU
M1IpO3A1JIaMHU MIIMPUEMCTBA Ta ONITUMI3allli MAPKETHHIOBOT'O LITATY.

4. OCBO€HHSI METOJOJIOTII IUIAHYBaHHA MAapKETUHIOBOI JISUIBHOCTI Ha
CTpaTEeTIYHOMY, TAKTUYHOMY Ta OTIEPATHBHOMY PIBHSIX, 30KpeMa I0JI0 PO3POOKH
JIOBTOCTPOKOBHUX CTPATETIH PO3BUTKY Ta KOMIUIEKCHUX MapKETHHTOBHUX MIPOTPAM.

5. Halyrrs nmnpakTMYHHUX  yMIHb  LIOJO  YHPABIIHHSA  pealli3ali€ro
MapKEeTUHTOBUX ILIaHIB, 3a0€3MEUCHHs] THYYKOTO pearyBaHHS MiANMPUEMCTBA Ha
3MIHU 30BHIIIHBOTO CEPEIOBUIIIA.

6. OBOJIOJIIHHS E€KOHOMIYHMM I1HCTPYMEHTapi€eM KOHTPOJIO # aHalizy
MapKETHUHTOBOI MISUTBHOCTI JIJIS OIIHFOBAHHS 11 €()eKTUBHOCTI, BUSIBIICHHS PU3UKIB
Ta CBOEYACHOTO KOPUTYBAHHSI MAPKETUHIOBUX 3aXO/IiB.

3. ITPOTPAMHI KOMIIETEHTHOCTI TA PE3YJbTATH
HABYAHHS OCBITHBOI'O KOMITOHEHTA

InTerpajibHa KOMIETEHTHICTh — 3/IaTHICTh PO3B’SA3yBaTH CKJIAJHI 3ajadi 1
npobsieMu y cdepl MEHEIHKMEHTY a00 y Mpolieci HaBYaHHS, 1[0 NepeadadaroTh
MPOBEJICHHS JOCTIKeHb Ta/a0b0 3/11MCHEHHS 1HHOBAIlIA 32 HEBU3HAUYEHOCTI YMOB 1
BHUMOT.

3K1. 31aTHIiCTh MPOBEICHHS NOCIIKEHb Ha BIAMOBITHOMY PiBHI;

3K2. 3paTHICTh 10 CHIIKYBAaTUCA 3 NPEACTaBHUKAMH I1HIIMX MPOQPECiiHUX
Irpyn Pi3HOTO PiBHA (3 €KCIepTaMM 3 IHIIMX Taly3edl 3HaHb/BUIB €KOHOMIYHOI
JUSITTEHOCTI);

3K3. HaBuuku  BuUKOpucCTaHHS  iHGQOpPMAIWHUX Ta  KOMYHIKAIIHUX
TEXHOJIOT1H;

3K6. 3naTHICTh TeHEpYBaTH HOBI 1/1€1 (KpEaTUBHICTH);

3K7. 3natHicTh 10 aOCTPaKTHOIO MUCJIEHHS, aHAI3y Ta CUHTE3Y.

Cneniaabhi komnereHTHOCTI (CK):

CKI1. 3pgaTtHicTh 0O0MpaTH Ta BUKOPUCTOBYBATH KOHIIEMI[l, METOIU Ta
IHCTPYMEHTapii MEHEIKMEHTY, B TOMY YHCJl y BIANOBIJHOCTI /10 BU3HAYEHUX
1iJei Ta MbKHApOAHUX CTaHJApPTiB;

CK2. 31aTHICTh BCTAHOBIIIOBATH LIHHOCTI, OaU€HHsI, MICit0, LIlJII Ta KpUTEPIi,
3a SKMMHU OpraHi3alis BU3HAuYa€ MOJANbIl HAMpsIMU PO3BUTKY, PO3POOIATH 1
peali3oByBaTH BIAMOBIIHI CTpaTerii Ta IJIaHU;



CK3.3pmarHICTh 110 CaMOPO3BUTKY, HaBYaHHS BIIPOJIOBX JKUTTS Ta
e(pEeKTUBHOTO CAMOMEHEIKMEHTY;

CK4. 3natHicTh A0 €(EeKTUBHOTO BUKOPUCTAaHHS Ta PO3BUTKY pPECYpCiB
oprasizariii;

CK6. 3natHicTh hopMyBaTH JIAEPChKi SKOCTI Ta IEMOHCTPYBATH iX B MPOIEC]
YIPaBIiHHS JIObMU;

CK7. 3naTHICTh po3pO0JIATH IPOEKTH, YIIPABIATA HUMH, BUSBIIATH 1HILIATUBY
Ta MiANPUEMIIUBICTB;

CKS8. 3gaTHICTh BHUKOPUCTOBYBATH IICHUXOJIOTIYHI TEXHOJIOTIT poOOTH 3
MIEPCOHAJIOM;

CKO. 3natHicTh aHamizyBaTH ¥ CTPYKTypyBaTh MpoOJeMHU oOprasizaiii,
npuiiMaT e(eKTUBHI YIIPABIIHCHKI PIIICHHS Ta 3a0e3MeduyBaTH iX peai3alliio;

CK10. 3natHicTh 10 yIpaBJIiHHS OpraHi3alli€ro Ta i pO3BUTKOM.

IIporpamui pesyabtaTn HaByanHs (IIPH):

[IPH1. KputnyHo ocMuUCIIOBaTH, BAOMPATH Ta BUKOPUCTOBYBATH HEOOX1THHIA
HAyKOBUM, METOJUYHHM 1 aHAIITUYHUN I1HCTPYMEHTapidl [Uisl yOpaBiiHHS B
Hernepen0ayyBaHUX YMOBax.

[IPH2. InentudikyBatu npobiemMu B opraHizaiii Ta OOIpyHTOBYBATH METOIH
iX BUpILIEHHS.

[TPH3. ITpoekTyBaT €EKTUBHI CUCTEMH YIIPABJIIHHS OpraHi3alisiMu.

[IPH4. O6GrpyHTOBYBaTH  Ta  YOPABJISATH  TPOEKTaMH,  TE€HEPYBaTH
MIPUEMHHMITBKI 171€1.

[TPHS. IlnanyBatu misUTBHICTH OpraHizailii B CTPATEriyHOMY Ta TaKTHYHOMY
po3pizax.

[IPH6. MaTtu HaBUYKM NOPUUHSATTS, OOTPYHTYBaHHS Ta 3a0€3MCUCHHS
peamizailii ynpaBJIiHCHKUX PIllIEHb B HEMependadyBaHUX YMOBAaX, BPaxOBYIOUU
BUMOIM YMHHOIO  3aKOHOJABCTBa, €TUYHI MIPKYBaHHS Ta  COLIaJbHY
BIJINIOBIIAJIbHICTD.

[IPH7. OpraHnizoByBatH Ta 3Q1MCHIOBaTH €(PEKTHBHI KOMYHIKAI[li BCEpPEIHHI
KOJIEKTUBY, 3 IPEACTaBHUKAMM PI3HUX NpodeciiiHuX rpyn Ta B MIKHAPOIHOMY
KOHTEKCTI.

ITPHS. 3actocoByBaTi  cheriaigizoBaHe MporpamMHe 3a0e3MeueHHs Ta
1H(popMaIiiiHI

CUCTEMHU JIJII BUPIIICHHS 33/1a4 yIPaBIIIHHS OPTaHi3alli€lo.

[TPHY. BmiTu crinkyBaTUCh B TpoeciitHuX 1 HAYKOBHUX KOJaX JIEp>KaBHOIO Ta
1HO3€MHOIO0 MOBaMH.

[TPH10. JIemoHcTpyBaTH JiAepChbKi HABUYKKA Ta BMIHHS TMpaIlOBaTH Yy
KOMaH/[1, B3aEMOJIIATA 3 JIIOJbMH, BIUTMBATH Ha I1X TMOBEIIHKY [IJIsi BUPIIICHHS
npodeciitHux 3aaad.

[IPH11. 3abe3neuyBaTu ocobuctuii mpodeciiiHuii po3BUTOK Ta MJIAHYBaHHS
BJIACHOTO 4acy.

[TPH12. BmiTu paeneryBaTH TMOBHOBa)KEHHSI Ta KEPIBHUIITBO OpraHi3aIli€lo
(miapo3aiaom).

I[TPH13. BMitu mianyBaTd 1 3iilcHIOBaTH iHGOpMalliiiHe, METOJUYHE,
MatepialibHe, (piIHAaHCOBE Ta KaJpoBe 3a0e3neueHHs opraHizarlii (apo3aiy).



4. CTPYKTYPA OCBITHBOT'O KOMIIOHEHTA

Po3noais roaux 3a 1eHHO0 GopMoOI0 HABYAHHS

Ha3Bu 3micTOBMX MOAYJIIB i TeM

KinbkicTh roaun

Jlenna popma

Ycboro| y romy umcai

J |cem./| c¢/p
np.

1

2 3 4 5

3micToBuii Moayab 1. KoHuenryajabHi OCHOBH yNpaBJIiHHS
MAPKETHHIOBOIO TIJILHICTIO

Tema 1. TeopeTuyH1 OCHOBH yIIPaBJIiHHS
MapKETHHTOBOIO JISITbHICTIO

10 2 2 6

Tema 2. ETanu eBosttoL1ii ynpaBiHHA
MapKETUHTOBOIO AiSUIBHICTIO Ta HOTO
KOHIIETTIIT

10 2 2 6

Tema 3. [Ipouec ynpaBiiHHS MapKETUHTOBOIO
TISUTBHICTIO

10 2 2 6

Pa3om 3a 3micToBUM MoayJiem 1

30 6 6 18

3micToBuit MOay.Ib 2. Oprauizanis Ta eKOHOMIiYHHI IHCTPYMEHTapil

YIPABJIiHHA MAaPKETHHIOBOIO AisVILHICTIO

Tema 4. Opranizauis ynpaBiaiHHS
MapKETHHTOBOIO MiSTIbHICTIO

8 2 2 4

Tema 5. CTBOpeHHSI MapKETHHTOBUX
OpraHizalifHuX CTPYKTYpP MiANPUEMCTBA

8 2 2 4

Tema 6. [InanyBaHHSI MapKETUHT OBO1
JUSITBHOCTI ITITPHEMCTBA

Tem 7. MapkeTUHIOBE CTpaTeriuHe
TJIaHYBaHHS

Tema 8. TakTnuHe Ta onepaTUBHE MIAHYBaHHS
MapKeTuHry. Po3poOka MapKeTHHIOBUX
porpam

10 - 2 8

Tema 9. YpasniHHs peanizaifi€ro iaHiB
MapKETUHTY

10 2 4 4

Tema 10. KonTpons 1 aHai3 MapKETUHTOBOI
JiSTTBHOCTI MiANPUEMCTBA

Pa3oM 3a 3MiCTOBMM MOAYJIeM 2

60 12 | 16 32

Ycboro roaua

90 18 | 22 50

MoayJsb 2
THJ[3 15 - - 15
1liocymxoee meopemuune 3a80aunns (exzamern) | 15 - - 15
Ycboro roguH 30 - - 30

PA3OM

120 | 18 | 22 80




Po3noais ronux 3a 3a04H010 GOPMOI0O HABYAHHA

Ha3Bu 3micTOBMX MOAYJIIB i TeM KinbkicTh roaun
3aouna ¢gopma
Ycboro| y romy umcai
J |cem./| c/p
np.

1 2 3 4 5
3micToBuii Moayab 1. KoHuenryaabHi OCHOBH yNpaBJIiHHS
MAapPKETHHIOBOIO TiSlJIHICTIO
Tema 1. TeopeTuyHi OCHOBM ymIpaBiiHHSA] 9 2 7
MapKETUHTOBOIO JIiSUIbHICTIO
Tema 2. Ertanu eBomtomii  ympaBiiHHsA] 9 2 7
MapKETUHIOBOIO  JAISUIBHICTIO  Ta  HOTO
KOHIIEOIT
Tema 3. Ilpouec ynpapmiHHS MapkeTUHroBoro| 11 2 2 7
TISUIBHICTIO
Pa3om 3a 3micToBUM MoayJiem 1 29 4 4 21

3micToBuit Moay/ib 2. OpraHizamissi Ta e€KOHOMIYHHI IHCTpPyMeHTapil
YIPaBJiHHA MAPKETHHIOBOK) TislJIBHICTIO

Tema 4. Opranizaiiis ynpaBiaiHHSI 9 2 7

MapKETUHTOBOIO JISIIbHICTIO

Tema 5. CTBOpEeHHSI MapKETUHTOBUX 9 - 2 7

OpraHi3alifHuX CTPYKTYpP MIJMNPUEMCTBA

Tema 6. [InanyBaHHS MapKETUHI OBO1 9 2 7

JUSITBHOCTI ITITPHEMCTBA

Tema 7. MapkeTUHTOBE CTpaTeriyHe 8 - 2 6

TUTAaHYBaHHS

Tema 8. TakTnuHe Ta onepaTUBHE MIAHYBaHHS 9 - 2 7

MapkeTuHry. Po3poOka MapKeTHHTOBUX

porpam

Tema 9. YrpaniiHHs peasizalli€lo MiaHiB 9 - 2 7

MapKETUHTY

Tema 10. KonTpo:ns 1 aHai3z MapKETUHTOBOT 8 2 6

JUSITBHOCTI ITITPHEMCTBA

Pa3omMm 3a 3MicTOBMM MoayJieM 2 61 8 6 47

Ycboro rogud 90 10 | 12 68
MoayJs 2

THJ[3 15 - - 15

Iliocymxose meopemuune 3a860anHs (ex3amen) 15 - - 15

YcLoro roauH 30 - - 30

PAZOM| 120 | 10 | 12 98




5. OCHOBHI ®OPMM OPTI'AHI3AIIII OCBITHHOI'O MPOLIECY
OCBITHBOTI'O KOMIIOHEHTA

3micToBuii Moayasb 1.
KoHuenryaJibHi 0CHOBH yNpaBJ/IiHHA MAPKETHHIOBOIO AiSlJIHICTIO
Tema 1. TeopeTu4Hi OCHOBH yHPABJiHHA MAPKETHHIOBOIO NisNIHICTIO

Jekuia. Bctyn no teopii MapKeTHHrOBOTO MeHEkMeHTy. KoHmenTyanpHa
MOJIeJIb CHHEPIli MapKETHUHIY Ta MEHEI)KMEHTY B YIPaBJiHHI MiANPUEMCTBOM.
MapKeTHHT SIK CTpaTeriuHHuil BEKTOpP 1 (OpMYyBaJbHUK MIHHOCTI. MEHEIIKMEHT SIK
omeparfiiHa 0a3a Ta opraizamiiHuii MexaHi3M. CHHEpreTMYHH edeKT
MapKETUHIOBOTO  MEHEDKMEHTY. MapKeTUHr K CHCTeMa TEOPETUYHMX,
METOJOJIOTIYHUX 1 TPaKTUYHUX  3HaHb. DYHKIIOHATBHUW  MAX1A 110
MapKeTUHroBOro  ympapiiHHA.  CucremMa  MapKeTHMHIOBOIO  yIPaBIIHHS
Oprasizali€ro.

Camocminna poooma. CucremMa NIPUHLMIIB MAPKETUHTOBOI'O MEHEIKMEHTY .
3aranpHl NPUHUUIM MApPKETUHIOBOTO MEHEIKMEHTY Ta IXHS IHTerpauis B
KopnopatuBHe  ynpaBiiHHA.  CroeuudiuHi  OPUHIUOM  MAPKETHHTOBOTO
MeHeUKMEHTY. [IpakTuyHuil MexaHi3M peanizaiii NPUHUUIIB MapKETUHTOBOTO
MEHEKMEHTY Ta OI[IHKA iXHbO1 €()EKTUBHOCTI.

Ceminapcoke 3anammsa. Bctyn 10 Teopii MapKETHHTOBOTO MEHEIKMEHTY.
KonnenryanbHa MOZeNb CHUHEPrii MapKEeTHUHIY Ta MEHEIKMEHTY B YMpaBJIiHHI
HIIPUEMCTBOM. MapKeTUHT SIK CTpaTeTiyHUN BEKTOP 1 (OpMYBaJIbHUK HIHHOCTI.
MenepKMeHT sIK orepaliiiiHa 6a3za Ta oprasizauiiauii MexanizM. CuHepreTHyHui
e(peKT MapKETUHIOBOI'O MEHEIKMEHTY. MapKeTHHI SIK CHCTeMa TEOPETUYHHX,
METOJOJIOTIYHUX 1 TPaKTUYHUX  3HaHb. DYHKIIOHATBHUW  MAXIA  JI0
MapKeTUHroBOoro  ympasiiHHA.  CucremMa  MapKeTHMHIOBOIO  yIPaBIiHHS
Oprasizaii€ro.

Tema 2. ETanu eBo/ionii ynpaBjJiHHA MAPKETHHIOBOIO JifJILHICTIO

Ta MOro KOHIEMIIil

Jekuyia. Ertanu eBomiouii MapKeTHHTroBoro ymnpasiiHHSA. Konuemnii
YOPABJIIHHSA MapKETHUHIOBOIO NIsUIbHICTIO. BupoOHMYa, TOBapHa Ta iHTeHCU(IKaIli
KOMEpUIMHUX  3yCWJb  KOHUEMNUII  ynpaBiiHHS  MapkeTMHrom. HaOytTs
MapKETUHIOM B IPOILIEC] €BOIIOLIMHOTO PO3BUTKY TPhOX ACHEKTIB: 1€ (utocodis
013HeCy, KOHIICTIIiSl CTPATEeriYHOr0 YIIPABIIHHS 1 CUCTeMa ONEPaTUBHUX (DYHKITIH.
Konruemniiisi BIOCKOHAJEHHST BUPOOHMIITBA; KOHIIEMINS BIOCKOHAJICHHSI TOBapY;
KOHIICTIIST 1HTeHCU(]iKaiii KOMEpPUIMHUX 3YyCHJIb; KOHIEMIs KIACUYHOTO
MapKeTUHTY;,  KOHIICTIS  COIaJbHO-CTUYHOTO  MApPKETHUHTY,  KOHIICTIIIis
MapKETHUHTY B3a€MO/II].

Camocminna poooma. EBomionis opraHi3amiifHO-yIpaBIiHCEKUX MOJeeH
MapKETUHTOBOT  JISUIBHOCTI  MIANPHUEMCTBA: Bl  Bigauty  30yTy 10
KJIIEHTOIIEHTpUYHOT (pinocodii OizHecy. TeHpaeHiii eBOJIOLIT MapKETUHTOBOTO
YOPABIIHHS TPU MEPEX0/Ii BiJl 1HIYCTPIaTbHOT €KOHOMIKHU JIO CEPBICHOI.

Ceminapcoke 3anammsa. Etanu eBOJIOLII MapKETUHIOBOIO YIPaBIiHHS.
KoHuenuii ympaBiaiHHS MapKETMHIOBOIO MisUIbHICTIO. BupoOHMua, TOoBapHa Ta
iHTeHCU(DIKali KOMEPIIMHUX 3YCWJIb KOHUEMNIIi YMNpaBIiHHS MAapKETHUHIOM.



HalOyTTss MapkeTMHIoM B IPOLECI €BOJIIOLIMHOIO PO3BUTKY TPbOX ACIEKTIB: II€
dinocodist 6i3HECY, KOHIEMIISI CTPATErYHOTO YIPABIIIHHS 1 CUCTEMa ONEPAaTUBHUX
dbynkmiin. KoHneniiis BAOCKOHATIGHHS BHUPOOHUIITBA; KOHIICIIIIS BIOCKOHAICHHS
TOBapy; KOHIIEMIIisI iHTeHCU (KAl KOMEPIIHHUX 3yCHIIb; KOHLEMIIA KIACUYHOTO
MapKETHUHTY;  KOHILCMIISA  COLIaJbHO-€TUYHOTO  MAapKETUHTY,  KOHIICMIIis
MapKETUHTY B3a€MO/II].

Tema 3. [Ipouec ynpapliHHSI MAPKETUHIOBOIO TislJIbHICTIO

Jekyia. 1loHATTS npolecy MapKETHMHroBoro ympabiiHHA. KirodoBi pucu
IPOLECY MapKETUHTOBOTO MEHEKMEHTY. LlinecnipsMoBaHe ynpaBiliHHS [TOIUTOM
K OCHOBHE 3aBJaHHS IPOLECY MAapKETUHIOBOTO MEHEIKMEHTY. IIpakTuuna
COpPSAMOBAHICTh 1 MAapKETHHIOBl 3aXxoAM ympaBimiHHS nonutoMm. Cucrema
JOTIOMDKHMX 3aBlaHb — KOHLENTyalbHl, 3aBIaHHS YIPaBIIHHSA, 3aBJaHHA
BUKOHAHHS, a TakoX  aHamizy Ta Kopekuii. CkiagoBl Ta eTanu HpOIECy
MapKETHHTOBOTO MEHEPKMEHTY .

Camocminna poooma. Hanpsmu cTpyKTypu3alii MpoekTy. JIBocnpsiMoBaHa
CTPYKTYypH3aLlisl POEKTY.

Ceminapcovke 3anammsa. 1IOHATTS TpoLecy MapKETHHTOBOTO YIpaBIiHHS.
KnrouoBi pucu mpolecy MapKEeTHHTOBOTO MeHeMKMeHTy. LlimecnpsmoBane
yOpaBIiHHS TOMHTOM SIK OCHOBHE 3aBJaHHS TMPOIECY MAapKETUHTOBOTO
MeHeUKMEHTY. [IpakThyHa CcHpsMOBaHICTh 1 MAPKETHHIOBI 3aXOAM YIPaBIIHHS
nonuroM. CucremMa JONOMDKHMX 3aBJaHb — KOHLENTYalbHI, 3aBJaHHA
yIOpaBIiHHS, 3aBJaHHS BUKOHAHHS, a TaKOXX aHamizy Ta Kopekuii. Ckiaaosi Ta
eTalu MpoLecy MAPKETUHIOBOTO MEHEKMEHTY .

3micToBHil MOaYJIb 2.
Oprani3anisi Ta eKOHOMIYHHMI IHCTPYMEHTAPIil ypaBJIiHHA
MapPKETHHI0BOIO AiSlJIbHICTIO

Tema 4. Opranizaunis ynpasJiHHs MAPKETHHIOBOIO AiSlIbHICTIO

Jekuia. CyTHICTb, TPUHIMOM Ta CHOCOOM oOpraHizamii yHpaBJIiHHSA
MapKETUHIOBOIO JISJIBHICTIO Ha MiAnpueMcTBl. KoopauHalis AiSIbHOCTI CIyKOU
MapKeTUHTy 3 IHIIMMHM MiApo3AuIaMu  mianpueMctsa. Ilpouec cTBOpeHHS
MapKETUHIOBUX  OpraHi3alliiHUX  CTPYKTyp. BH3HaueHHS MNOTOYHMX Ta
NEPCHEKTUBHUX LUIEH CIy>KOM MapKETUHTy MiAnpueMcTBa. DOpMyTIOBaHHS
3aBMaHb 1 (QyHKIINH cioykOu MapketuHry. Po3poOka, oriHka Ta BHOIp
ATbTEPHATUBHUX  BapiaHTIB  MOJENI  OpraHi3alliiHOl  CTPYKTYpH  CIIyXOH
MapKeTUHTy Ha MAnpueMcTBl. OOIPYHTYBaHHS KaJpOBOTO CKJIAAy 1 INTATHOTO
po3nucy. BusnaueHHnsi 3a0e3neueHHs TPyJOBUMH, MaTepladbHUMU, (P1HAHCOBUMU
Ta 1H)OpMAIIHHUMH PECYPCAMHU.

Camocminna poooma. KOHTpoib 3a TIPOLIECOM CTBOPEHHS CIY>KOU
MapKeTUHry 3 OOKy KEpIBHMIITBA NIANPUEMCTBA. 3aBAaHHS 1 (QyHKIIT
MapKETUHTOBUX MIAPO3/ILIiB Ha MiAnpueMcTBi. Opranizalfiiina KyJbTypa Ta JIUI0Ba
€THUKa B MAPKETUHTOBOMY YITPABJIIHHS.

Ceminapcoke 3amammsa. CyTHICTb, TPUHLUUNM Ta CHOCOOM oOpraHizarii
VIOpaBJiHHSI MapKETUHIOBOK [ISUIBHICTIO Ha mianpueMctBl. Koopaunartis
JUSTIBHOCTI CIyKOM MapKeTUHTY 3 1HIIMMH MiApo3aigamMu nignpueMmctsa. [Ipouec



CTBOPEHHSI MapKETHUHIOBUX OPraHi3allliHUX CTPYKTyp. BH3HAueHHS MOTOYHMX Ta
NEPCIEKTUBHUX IIJIeH CIyKOM MapKeTUHTy mianpuemcTBa. DopMyiroBaHHS
3aBnaHb 1 (QyHKUIA ciayxbu wmapketuHry. Po3poOka, ominka Ta BHOIp
albTEPHATUBHUX  BapiaHTIB  MOJENI  OpraHi3amiiHOl  CTPYKTYpH  CIy>KOH
MapKeTHUHTy Ha MianpueMcTBl. OOIpyHTYBaHHS KaJpOBOTO CKIATy 1 IITaTHOTO
posnucy. Busnauenns 3a0e3nedeHHs] TPyAOBUMH, MaTepialbHUMH, (iHAHCOBUMHU
Ta iH)OpMAIIHHUMH PECYPCaAMHU.
Tema 5. CTBOpeHHSI MADKETHHIOBHX OPraHi3aliiHUX
CTPYKTYP HMiANPHEMCTBA

Jlexyin. EBOIOIIAHWI PO3BUTOK OpraHi3allifHUX CTPYKTYp MapKETHHTY.
ITigxoan 1O CTBOPEHHS OpraHi3alliiHUX MapKETUHTOBUX CTPYKTYp Ta iX THIIOBI
Mozeni. DyHkiioHabHA opraxizaiis. ['eorpadiuna (perioHajibHA) OpraHizarlis.
[IponykToBa (TOBapHa) opranizamis. PuHkoBa (cermMeHTHa) oOprasizarfis.
OyHKIIOHAIBHO-ITPOYKTOBA Opranizauis. OyHKIIIOHATbHO-PUHKOBA OpraHi3allis.
[IpoayKTOBO-pHHKOBA oprasizaris. @DyHKI10HAIBHO-IIPOIYKTOBO-PHHKOBA
opraxizauis. Oprasizaiiisi MATPUYHOTO THITY.

Camocminina podoma. IHTErpoBaHl Ta HEIHTEIPOBAaHI MapPKETUHIOBI
opraHizauiiiHi  cTpykrypu. «MDKYHKIIOHAIBHA  KOMaHAa» K  (opma
MapKeTUHroBoi oprasizauii. CydacHI TEHJEHLII PpO3BUTKY Ta BHUMOTH [0
CTBOPEHHSI OpPTraHi3alliHUX CTPYKTYP MapKETHHTY.

Ceminapcoke 3anamms:. EBontoniinuii  pO3BUTOK  OpraHi3aliiHuX
CTPYKTYp MapkeTuHry. [liTxoau 10 CTBOpEHHS OpraHi3alliiHMX MapKeTHHTOBUX
CTpYKTyp Ta iXx TumoBi Mozem. @DyHKIloOHalbHA opraHizamis. ['‘eorpadiuna
(perionanbHa) opranizamiga. IIpogykTroBa (ToBapHa) opranizamis. PunkoBa
(cermMeHTHA) oprasizarfis. DyYHKIIOHATBHO-TIPOIYKTOBA oprasizaris.
OyHKIIIOHAIBHO-PUHKOBAa ~ OpraHizamis. [IpoayKToBO-pHHKOBAa  OpraHi3ailis.
@OyHKIIOHAIBHO-ITPOIYKTOBO-PUHKOBAa oprasizamis. OpraHizamiss MaTpUYHOTO
THUTTY.

Tema 6. IlnanyBaHHS MAPKETHHIOBOI AISVILHOCTI MiANPUEMCTBA

Jekuyia. CyTHICTh, LUl 1 NPUHUUIM MAPKETHHIOBOTO IUIAHYBaHHS.
MapkeTHHroBe TIaHyBaHHS K KOMILJIEKCHA CHUCTEMa, IO BKJIIOYAE MMiJCUCTEMY
CTpaTeriuHOro TIUIAHYBaHHS Ta I[JJaHYBaHHS MapKETUHTY  (ONEpaTHBHHX,
notoyHux). [lporec mnanyBaHHs MapkeTuUHry. Micie Oi3Hec-IJlaHy B CHUCTEMI
IUTAaHYBaHHS MIANPUEMCTBA, HOro 3B'I30K 3 IUIAaHaMHU MapkeTuHry. Cucrema
peamizallii iaHy MapKETUHTY Ta il OCHOBHI €JIEMEHTH. XapaKTepUCTHKA TUIaHY
MapKeTUHTY TMIANPUEMCTBA Ta HOT0o CcKiIanoBux. Po3nimm crpareriyHoro Ta
TaKTUYHOTO IIJIaHIB MapKETHHTOBOI MISILHOCTI, iX OCHOBHI ckjanoBi. Llimi-micii
JUISL CTPATEriYHOTO TUIaHy MapKeTUHTy. Po3poOiieHHs CTpaTeriyHoro IUIaHy B
nigpo3aiiax kommnanii. [lepeBipka cTpaTerivHOTO TUTaHY.

Camocminina po6oma. 311ICHEHHS ONEpaTUBHO-KAJIEHAAPHOTO IJIaHyBaHHS.
bromker wmapketunry. [lmaHyBaHHS B CHCTeMi YIPaBIIHHS MapKETUHTOM.
[InanyBaHHS Ha OCHOBI PaHXXHPYBaHHS CTPATETIYHUX 3aBJaHb. PO3MOALT cUCTEM
OTEepPaTHUBHOTO W CTPATETIUHOTO IIAHYBAHHS.

Ceminapcoke 3anammsa. CyTHICTb, LIl 1 NPUHUUIIKA MAapKETUHTOBOTO
IUTaHyBaHHS. MapKeTHHTOBE TJIaHYBaHHS SIK KOMITJIEKCHA CHCTEMa, IO BKIIFOYAE



OiCUCTEMY  CTpPATeriyHOro  IUIaHyBaHHA Ta  IUIAHYBaHHS  MapKETUHIY
(omepatuBHUX, TOTOYHUX). lIpomec muranyBaHHs MapkeTuHry. Micie Oi3Hec-
IUIAHy B CHCTE€MI IUIAaHYBaHHS MIANPUEMCTBA, MHOro 3B'A30K 3 IUJIaHAMU
mapkeTHHry. Cuctema peamizailii miaHy MapKEeTUHTY Ta il OCHOBHI €JIEMEHTH.
XapakTepucTuKa IJIaHy MAapKEeTUHTY MiJMPHUEMCTBA Ta MOTrO CKIafgoBuX. Po3minu
CTPATEriyHOr0 Ta TAKTUYHOTO IUIaHIB MAapKETMHTOBOI MISUIBHOCTI, iX OCHOBHI
ckianoBi. Limi-micii s CcTpaTerivHoOro IjaHy MapKeTUHry. Po3poOneHHs
CTpaTEeriyHoro ia”y B mipo3ainax kommnanii. [IepeBipka cTpaTeriyHoro IjiaHy.
Tema 7. MapkeTHHIOBe cTpaTeriyte NJIaHyBaHHSA

Jekuyia. CyTHICTD 1 3MICT CTpaTErivyHOro IiaHyBaHHs. BiamiTHI 0coOIuBOCTI
IOpPOLECY CTPAaTEriuyHoro IUlaHyBaHHS. Mojenb CTpaTeriyHoro IUTaHyBaHHS
MapKeTHHIy. AHali3 cepeloBUILA MiANPUEMCTBA. BHYTpIlIHE cepenoBuile, HOro
NOTEHLIad 1 TEHJCHIIl pO3BUTKY. 3O0BHILIHE CEPENOBUIE, TEHACHLII HOro
PO3BUTKY 1 Miclie B HbOMY TianmpuemMcTBa.  OToYeHHS HiATPUEMCTBA K
CYKYMNHICTh TPhOX CEPEIOBHUII: MaKpPOOTOUEHHs, O€3MOCEPEIHbOr0 OTOYEHHS 1
BHYTpIIIHBOIO CEpPEJOBUINA MIANPUEMCTBA. Bu3HaueHHs Micli Ta wLuIed
nignprueMcTBa. YMHHUKM BUpOOJEHHs Micii mignpueMmcTtBa. CTpaTeriuie JepeBo
uineil mianpueMctBa. OCHOBHI cpepH, B AKUX MiANPUEMCTBA BCTAHOBIIIOIOTH CBOI
1. OCHOBHI eTanu npouecy BUOopy crparterii. Bubip crparerii mianpuemMcTsa.

Camocminuna poboma. Metonu cTpaTeriyHoro aHaiizy. UWHHUKH, IO
BU3HAYAIOTh MPUBAOIUBICT PHUHKY Ta CTpaTeriyHe CTaHOBHUIIE Oi3HeCy.
BukoHaHHsi cTpaTerii: OCHOBHI MpaBuJia Ta €TaIH. Ominka 1  KOHTPOJb
BUKOHaHHS cTpaterii.  Buxopuctanns CRM-TexHOIOTIH y MapKETUHTOBOMY
CTpaTeriyHOMY IIJIaHYBaHH1: OCHOBHI MPUHIIUITHA T IHCTPYMEHTH.

Ceminapcoke 3anammsa. CyTHICTb 1 3MICT CTPaTETIYHOTO IIJIaHYBaHHS.

BiamiTHI  0COONMBOCTI  MpoOIlECy  CTpATeriyHOTO  IUIaHyBaHHA.  Mojenb
CTPATETIYHOrO IUIAHYBAaHHS MAapKETHHTY. AHali3 CcepeloBHILNA MIAIPUEMCTBA.
BHyTpimHe cepenoBuie, WOro MOTEHI[an 1 TEHAEHLII PO3BUTKY. 3OBHILIHE
CepellOBUIIE, TEHJICHLII HOro PO3BUTKY 1 MICLIE B HBOMY HIANPHUEMCTBA.
OTouyeHHS MIANPUEMCTBA AK CYKYMHICTb TPHOX CEPEAOBHUII MAaKpOOTOUEHHS,
0€3MoCcCepeTHhOr0  OTOYEHHS 1 BHYTPIIIHBOTO CEPEAOBHINA MIJIPHEMCTBA.
BusHaueHHss wicii Ta uuied mianpueMcTBa. YMHHMKM BUPOOJEHHS  MicCli
nignpuemcTBa. CTpareriybe AepeBo 1uiei nignpuemMcTBa. OCHOBHI cepH, B SIKUX
MIJMPUEMCTBA BCTAaHOBJIIOIOTH CBOi Ii1i. OCHOBHI eTamM TIpoIecy BHOOPY
cTparerii. Bubip cTparerii mianpreMcTBa.

Tema 8. TakTuuHe Ta onepaTUBHE IJIAHYBAHHSA MapkeTHHTY. Po3po0Oka

MApPKeTHHIOBHMX NPOrpam

Jekuia. CyTHICTH 1 3MICT TaKTUYHOTO Ta OIEPATUBHOTO ILIAHYyBaHHS
MapkeTHHTry. llopsgok po3poOKM MapKEeTMHTOBUX TAKTUYHHUX Ta ONEPATHBHUX
mwia”iB. OnepaTUBHUN IUTaH SIK KOHKpETU3allisl cTpareriyHoro rmiany. OCHOBHI
eTanmu po3pOOKM TUTaHYy MAapKETHHTY. BUKOpWUCTaHHS TpOIEAypH NPUHHATTS
pimienb  STRATMESH. CyrtHicth, Kiacudikaiiss Ta OCHOBHI 3aBJaHHS
MapKETHHToBUX TMporpaM. OCHOBHI BHMOTH JO pPO3POOKHM MAapKETHHTOBHX
nporpam. Buan MapkeTHHTOBUX IIPOrpaM B 3aJI€KHOCTI BiJl O3HAK KiacuQiKarlii.



Camocminna poooma. Ilpouec po3poOKH MapKETUHIOBUX MPOrpaM Ta Horo
eraniu. CTpyKTypa MapKeTHHTOBOi mporpamu. BimoOpakeHHS 0COOJIMBOCTEM
TOBapHOi, I[iIHOBOI, 30yTOBOI Ta KOMYHIKAIINHOI TIONITHKKA KOMMaHIi B
MapKETHUHTOBi# nporpami. brogker MapKeTHUHIOBOI IPOrpaMHu.

Ceminapcoke 3anamms. CyTHICTh 1 3MICT TaKTHYHOTO Ta OINEPATHBHOTO
IUTaHyBaHHS MapKeTuHTy. Ilopsmox po3poOKHM MapKETHHTOBUX TAKTUYHHMX Ta
ornepaTUBHUX IIaHiB. OnepaTMBHUN IJIaH SK KOHKPETU3AIlisl CTPaTEriuHOTO
wiaHy. OCHOBHI eTany po3poOKH IJIaHy MAapKeTHHTY. BUKOpUCTaHHS MpoueaypHu
npuitHaTTs pimieHb STRATMESH. CyTtHicTh, kinacudikaiiis Ta OCHOBHI 3aBAaHHS
MapKeTUHroBuX mporpaM. OCHOBHI BHMOTH JO pPO3POOKM MAapKETHHTOBUX
nporpaM. Bugau MapkeTHHTOBHX MPOTrpaM B 3aJIe)KHOCTI Bl O3HAK Kiacudikarrii.

Tema 9. YnpapJiiiHHA peaji3ani€o NJIAHIB MAPKETHHTY

Jekuia. YTpaBliHHA PUHKOM 1 KOHKYPEHTHOIO TiepeBaroro. OCHOBHI
HampsiMaMyd BUBYEHHA NONHUTY. KOpOTKOTEpMIHOBHUH, CEpPEeAHBOTEPMIHOBUN 1
JIOBrOTEpMIHOBUI ~ MPOTHO3WM  MOMUTy. Etamu  mporecy  MpOrHO3YBaHHS
CTIOKUBAIILKOTO TOMUTY. MEeTO/Ii IPOTHO3YBaHHS MONUTY. Y IPABIiHHA PUHKOBUM
MOMUTOM SIK €JHICTh TPOLECIB CTUMYJIIOBaHHS, CHOPUSHHSA W PEryIIOBaHHS.
VYropaBiaiHHS TOBAPHOK MOJITUKOI MIAOPHUEMCTBA. 3MIHA OOCATY NOPOJAXKY 1
npuOyTKY MPOTATOM KHUTTEBOTO IIUKITY TOBapy.  YMOBHU 3aCTOCYBaHHS
MapKETUHIOBUX CTpaTerii Ha cTajll BOPOBAJKEHHs ToBapy. OCHOBHI cTparerii
MapKETUHTY Ha CTaJii 3pIJIOCTI MPOAYKTY.  YTPaBIiHHA I[IHOBOIO  IOJITHKOIO
nianpuemMcTBa. OCHOBONOJIOKHI YUHHUKY LIHOYTBOPEHHS: BUTPATH, KOHKYPEHIIIS,
KOPHUCHICTh TOBapy, monuT 1 mpomosuiis. Ctpykrypa uind. Knacudikaris 1iH.
Etanu po3paxyHky 1iHu Ha ToBap. llomiThka IiH Ta cTpaTeris IiHOYTBOPEHHS.
Metonu oOuucneHHss pPUHKOBOI I1iHW. OCHOBHI BHJM I[IHOBUX CTpaTeriil.
VYrpaBniHHS MOJITUKOIO pyXy ToBapy (dipmu. Etanu mporiecy yxBaneHHs pillieHHS
010 BUOOpPY KaHAIIB PO3MOJUTY BHUPOOJEHOT MNpoayKiii. YWMHHUKaMU, 10
BU3HAYAIOTh CTPATEril0 BUOOPY KaHAIIB PO3MOALITY TOBApY.

Camocminna poéoma. OCHOBHI TUINH TOCEPEIHHMKIB y CHUCTEMI KaHaJIB
PO3MOLTY: pOo3ApiOHI TOProBIIl, ONTOBI TOPrOBIll, a TAKOX areHTU Ta OpPOKEpH.
VYropaBiaiHHS KOMYHIKAI[IHHOIO MOMITUKOK mianpuemMcTBa. CKIagoBl CUCTEMHU
MapKETUHTOBUX KOMYHIKaIlili: pekiama, CTHUMYJIOBaHHS 30yTy, MporaraHjia
(«mabmiciTi») Ta OCOOMCTMM TpoJax. YMPaBIIHHA MPOIECOM MPOAAKY.
ToproBenbHa MPOIO3HITISA: OCHOBHI BUMOTH, 3aBJaHHS 1 3MICT.

Ceminapcovke 3anammsa. YTPaBIiHHS PUHKOM 1 KOHKYPEHTHOIO TE€pPEBaroro.
OcHoBHI HanpsMaMu BUBYEHHS HOTIUTY. KopoTkoTepMiHoBuii,
CEpEeIHbOTEPMIHOBUIM 1 JOBTOTEPMIHOBHI mporHo3u mnomuty. Ertamm mporecy
IPOrHO3YBaHHSI CIHOXHUBAIBKOIO TOMUTY. METOAu MpOTHO3YBaHHS MOMUTY.
VYrpaBniHHS PUHKOBUM IOMUTOM SIK €HICTH MPOIIECIB CTUMYJIFOBAHHS, CIIPUSHHS
1 peryJitoBaHHsA. YTPaBIiHHS TOBAPHOIO MOJITUKOIO MIJNPUEMCTBA. 3MiHA 00CITY
IPOAaXy 1 MPUOYTKY MPOTITOM KUTTEBOTO IIUKITY TOBApY. YMmoBH
3aCTOCYBaHHS MAapKETHHTOBUX CTpaTerii Ha cTafil BOPOBAHKCHHS TOBapy.
OcCHOBHI cTparterii MApKeTUHTY Ha CTaJlli 3pUTOCTI NPOAYKTY.  YTpaBIiHHSA
I[IHOBOIO MOJIITUKOIO TianpueMcTBa. OCHOBOMOJIONKHI YMHHUKHU I[IHOYTBOPEHHS:
BUTPATH, KOHKYPEHIIisl, KOPUCHICTH TOBapy, NOMUT 1 mpono3ullid. CTpyKTypa I[1HU.



Knacudikanis uid. Eranu po3paxyHky 1iHu Ha ToBap. [lomiTuka 1110 Ta cTpareris
IIHOYTBOpeHHsI. MeToau OOYMCIeHHS PUHKOBOI IiHU. OCHOBHI BUIW I[IHOBUX
CTparerid. YTpaBIiHHS TMOJITHKOIO pyxy ToBapy (ipmu. Etanmu mnporecy
YXBAJICHHs PIMIEHHS MI0J0 BHOOPY KaHAJIB PO3MOALTY BHPOOJIEHOT TPOIYKITI.
YuHHMKAMH, 110 BU3HAYAIOTh CTPATETII0 BUOOPY KaHAIIB PO3TOILITY TOBapY.

Tema 10. KonTpoJib i aHaJII3 MAPKETHHIOBOI AiSlJIBHOCTI IiINPHUEMCTBA

Jekyia. CyTHICTh 1 3MICT MpOILIECY KOHTPOIIO M aHajizy MapKETHHTOBOI
nisibHOCTI.  ETamm  mpouiecy  KOHTpodito.  EKOHOMIUHI — MOKAa3HUKH, — SKI
KOHTPOJIIOKOTBCSL M 4ac OINEpPaTUBHOIO KOHTposto. CKIaToBl €JIEMEHTH
KOHTPOJIbHO-aHAJIITUYHOI CHCTEMU aHali3y 1 KOHTPOJIO MapKeTHHry. Bumam
MapKETUHIOBOI'O KOHTPOJIIO Ta IXHS XapakrepucTuka.  OCHOBHI 00'exTH
KOHTposto. ETtanu mnpoBeneHHs peBi3ii MapkeTHHry. KOHTposb $K 3aKirouHa
CTaJllsg LMKITy YIPaBIIHHS MAPKETUHIOM, 1110 3aBEPIIYE JIAHKY IIPOLECY NMPUIHATTS
U peamsauii pimeHHs. Buam Ta MexaHI3MHM MapKETUHIOBOIO KOHTPOJIIO.
MapKeTHHIOBUI ayJWT: CYTHICTh, ME€Ta 1 OCHOBHI NpuHUMNU.Da3u NnpoBeACHHS
ayJIuTy: TIATOTOBKA, A1arHO3, JIAHYBaHHS A1il, BOPOBAJKEHHS 1 3aBEPILICHHS.

Camocminna podoma. OCHOBHI PO3AUIM Ta HAOPSIMU MapKETUHIOBOIO
ayJIuTy, a TakoX MIIPO3AUIM KOHCYJbTOBaHOiI (ipMu (opraHizaiii-3aMOBHHKA
ayJIuTy), U0 HAJAI0Th BIJAMOBIJIHI Marepianu Ui aHaii3dy. TpH piBHI KOHTPOIIIO
MapKETHUHTY: KOHTPOJb OpraHizaiii B I[IJIOMY, KOHTPOJIb MIAPO3JALIIB MAPKETHUHTY
Ta 30BHIIIHIA KOHTPOJIb.

Ceminapcoke 3anamms. CyTHICTh 1 3MICT IIPOIECY KOHTPOJIO i aHaJi3y
MapKEeTHUHIoBOi JisibHOCTI. ETanu mporecy KoHTposto. EKOHOMIYHI MOKa3HUKH,
Kl KOHTPOJIOIOTBCS MiJI 4Yac ONEPaTUBHOTO KOHTpoito. CKIIagoBl €JIeMEHTU
KOHTPOJIbHO-aHAJIITUYHOI CHCTEMU aHali3y 1 KOHTPOJIO MapKeTHHry. Bumaum
MapKETUHIOBOT'O KOHTPOJIIO Ta IXHA Xapakrepuctuka.  OCHOBHI 00'exTH
KOHTpoJit0. Etanu mpoBeneHHs peBi3ii MapkeTUHry. KOHTpOJp SK 3akiioyHa
CTaJlisg LUKITy YIPaBIiHHSI MAPKETUHTOM, 110 3aBEPIIy€E JIAHKY MPOLECY MPUIHHATTS
W peamsauii pimeHHs. Buam Ta MexaHI3MHM MapKETUHIOBOTO KOHTPOJIIO.
MapKeTUHIOBUI ayIWT: CYTHICTh, ME€Ta 1 OCHOBHI NpuHUMNU.Da3u npoBeACHHS
ayUTYy: MATOTOBKA, 11arHO3, MJIAHYBaHHS 111, BOIPOBAXKCHHS 1 3aBEPIICHHS.

THAUBIIYAJBHE HAYKOBO-JOCJII/THUIIBKE 3AB/IAHHS

[nauBigyansHe HaykoBo-gochigHuibke 3aBaanHs (IHA3) crymenra 3
OCBITHROTO KOMIIOHEHTa «YTPaBIiHHA MapPKETUHTOBOIO MiSJIBHICTIO» CHpUSE
MOTJUOJICHOMY BUBYEHHIO MAariCTpaHTOM TEOPETUYHOTO MaTepially MPOBEACHHS
YIPABIIHCHKOI ISIBHOCTI, (OPMYBaHHIO BMiHb BHUKOPHCTOBYBATH 3HAHHS IS
BHPIIICHHS BIJIMOBIIHUX MPAKTUYHUX 3aBJaHb.

JIsi BUKOHAHHSI CTYJIEHTaM TPOMOHYETHCS OOpaTH 3 TPbOX BaplaHTIB —
pedepar, HaykoBa CTaTT Ta HIArOTOBKAa JIPYKOBAaHOTO BapiaHTy HAayKOBOIO
BUCTYIY 1 HOTO €eKTPOHHOI npe3enTaiii — ogne TH/I3.



Bapianr 1. Pedepar

Crpykrypa pedepaTy MICTUTh Taki €JIEMEHTH: TUTYJIbHA CTOpIHKA, 3MICT,
BCTYIN, OCHOBHA YacTUHA (PO3JALUIH, MyHKTH 1 MIJMYHKTH), BUCHOBKH, CIIHCOK
BUKOPHUCTAHUX JIKEPET, TOIATKH.

3MmicT pedepary poO3TalIOBYIOTH 3 HOBOI CTOPIHKM O€3MOCepeHbO Micis
TUTYJbHOI. J[0 3MICTY BKIIIOYAIOTh: BCTYM; MOCIIAOBHO TEpeNiyeHl Ha3BU BCiX
PO3IUIIB, MAPO31IIB, BACHOBKU; CITMCOK BUKOPUCTAHUX JKEPEIT; TOAATKHU.

VY BcTymi OOIpyHTOBYIOTH aKTYallbHICTb OOpaHOi TE€MH, OIIHIOIOTH CTaH
JOCTIPKEHHSI HAyKOBOi mpoOsemu, (OopMyIIOI0Th METY 1 BU3HAYAIOTh 3aBJaHHS
pedepary, 1ar0Th KOPOTKUN 3araIbHUN OTJIsI/T HAsBHOI JTITEPATypH 1 BAKOPUCTAHUX
JOKepen.

OuiHOYM CTaH JOCHIDKEHHS HayKoOBOi ImpobiieMH, Tpeba KOpPOTKO
BUCBITJINTU TY HU3KY BIJOMHUX aBTOPOBI HAYKOBHX YSBIICHb, SIKA CKJIaJlacsi B HayIll
3 i€l TPOOIEeMH.

Y KOpOTKOMY OTJISA/Il JIITEPATYPH 1 JPKEped, 3 SIKUMHU aBTOp IpaltoBas, Tpeda
OIIIHUTH iXHIO KOPUCHICTH, JOCTYIHICTh, BUCIIOBUTHA CBOE CTABJICHHS JO IXHHOTO
3MICTY.

3micT pedepaTy Mae BIANOBIAATH KOO TEMI, METI 1 3aBIaHHAM. Y pO3/iiax
OCHOBHOI YaCTHHU HEOOXITHO TMOCIIJOBHO PO3KPUTHU BCl TependadeHi IIaHOM
MUTaHHS, OOIPYHTYBaTH, TMOSICHUTH OCHOBHI TOJIOKEHHS, MIIKPIIUIIOYHA iX
KOHKPETHUMHU TpUKIagaMu 1 (axtamu, GOpMyIIOBaTH IyMKH YITKO, IMPOCTO,
MPaBUJIBHO 1 HEJIBO3HAUHO. TeKCT Mae OyTH JIOTTYHO CTPYKTYPOBAHUM.

Y pedepari Tpeba BHCIOBIIOBATH CBOE CTaBJIEHHS JI0 TOTO, IO
BUKJIalaeThea. Bel MipkyBaHHsI MOTpPiIOHO apryMeHTyBatu. Bapto mparnyTtu, mo0
BUKJIQJl MaTepiaay OyB BUPA3HUM 1 JIITEPATypHO IPAMOTHUM, YHUKATU MOBTOPEHD 1
MapHOCIIIB'S.

BucHoBku — camocrtiiiHa yacTuHa pedepary, B AKiid TOTPIOHO BHUCBITIUTH
TaKl aCTIEKTH: OI[IHUTH CTYIIHb JOCATHEHHS METH 1 BUKOHAHHS 3aBJaHb POOOTH;
nepepaxyBaTH 1 CTUCIIO OXapaKTEepU3yBaTH BIJIOM1 HAYKOBI IMIAXOIU JTOCIIIKEHUX
npoOJemMu, a TaKoXX BHAUICHHS HOBHMX AacleKTiB, AMCKYCIMHUX MHTaHb, IO
N1JUISITaI0Th MOJAIbIIOMY BHBUEHHIO; BU3HAYUTH, 110 € LIHHUM Yy pedepoBaHUX
poboTax, MO0 BHMAara€ AOJATKOBOTO aHali3y W YTOYHEHHS, a IO BHUKIWKAE
CYMHIBH.

Cnucok BUKOPHCTAHHUX JHKEpPENl, Ha sIKI € TIOCHJIAaHHS B OCHOBHINM YacTHHI
pedepaTy, HABOAATH TeEpen JoJaTKamMHu. Y BIAMOBIIHUX MICIAX TEKCTYy MaloTh
OyTH TTOCHJIaHHSI.

bibmiorpadiuni onMcu TOCWIAHb Yy MEpPeNiKy HaBOAATH BIJIMOBIIHO 3
YUHHUMU CTaHJIapTamMu 010J110T€YHOI Ta BUJABHMYOI cripaBu. [Ipu BUKOpHCTaHHI
IaTepHeT MarepiasniB HeoOXiIHE MOCUJIAHHS Ha BIJTIOBIIHI CaliTH.



Honatok mictuthest micist «CHUCKYy BHKOPHCTAHUX JDKEpeND» 1 BKIIOYAE
MaTepiaiy, M0 JONOBHIOIOTH OCHOBHHMM TekcT pedepary. Lle moxyTth Oytn
TabnwuIll, cxemu, UTrocTpartii, GoTo, CIIOBHUK TepMiHiB, adopu3mu Ta iH. JlonaTtok €
Oa)kaHo10, ajie He 000B'S3KOBOIO YACTHHOIO pedepary.

OOcsr ocHOBHOTO TeKCTy pedepary (0e3 3MiCTy, CIUCKY BUKOPHCTAHHX
JoKepen 1 1oaatkiB) — 15-20 cTopiHOK.

[H/I3 nogaeThcs BUKIaAady He Mi3HIIIE, HDK 3a 2 THXHI 110 3amiky. O1iHka
3a [H/I3 BuCTaBIsA€THCS HA 3aKIIOYHOMY 3aHATTI 3 KypCy Ha OCHOBI TIOTIEPETHHOTO
o3HaioMJIcHHS BuUKiIagada 31 3mictoM I[HJI3. OOOB’S3K0OBHI 3aXHICT 3aBIaHHS
HUIAXOM IMyOiYHOro BUCTYIy cryAenTta 3 Temu [H/[3 (710 5 xB.).

OpieHTOBHA TEMAaTHKAa HAYKOBHX pedepartis

1. CyyacHi TeHaeHIii TpaHchopMallii CUCTEM YIPaBIIHHSI MAapKETUHTOM B
yMoBax 1nudposizaiii Oi13Hecy.

2. ®opmyBaHHSI Ta PO3BUTOK MAPKETHMHTOBUX 1H(OpPMAIIHHUX CHUCTEM
(MIC) stk OCHOBM NPUUHATTS YIPABITHCHKUX PIIICHbD.

3. YrpaBiiHHA pU3UKaMU Ta HEBU3HAYECHICTIO Y MApPKETUHIOBIN JISIILHOCTI
MIPUEMCTRA.

4. EBororlisi KOHUEIMIIA MapKETUHTY: BiJ BUPOOHWUYOI OpleHTAIi [0
LLTICHOTO (XOJIICTUYHOI0) MAPKETUHTY.

5. OcoOnMBOCTI  MPAaKTUYHOTO 3aCTOCYBaHHS KOHUENIIi MapKETUHTY
B3a€MOBITHOCHH Ha CyYaCHHX PHHKAaX.

6. Peamizamis KoHUENUII CTamoOro pO3BUTKY Yy MJISUIBHOCTI CYO'€KTIB
TOCIIO/IapIOBAHHS.

7. ColianbHO-€TUYHUI MAPKETHHI SIK 1THCTPYMEHT MiJABUIIECHHS COLI1aJIbHOI
BI/IMOBIAAILHOCTI Ta pemyTarlii 613Hecy.

8. Tpancdopmailisi KOHIEMIM yMpPaBIiHHA MapKETUHIOM TiJ] BIUIUBOM
€MOXH IHTEPHET-TEXHOJIOTIH Ta MITYYHOTO 1HTEJICKTY.

9. Metoposorisi  TTOKPOKOBOTO yIpaBiiHHA mporiecom STP-mapketunry
(cermeHTaiiisi, BUOIp IIJILOBUX PUHKIB, TO3UIIIOHYBAHHS).

10. ®opmyBaHHS Ta TIOKpPOKOBa JeTaiizamis I[IJIbOBUX ITOKa3HUKIB
MapKETUHTOBOI IsUIBHOCTI 32 MeTozoJorie;o SMART.

11. Mopeni Ta METOAM aHAJI3y KOHKYPEHTOCIPOMOXKHOCTI MiANPUEMCTBA B
MpolLiect yIpaBiIiHHS MapKETUHIOM.

12. Po3poOka Ta onTuMizalis pO3LMMUPEHOr0 KOMIUIEKCY MapKETUHTY
(Mapxketunr-mike / 7P) pjst mianpueMcTB chepu MOCyT.

13. OpraHi3aiiifHo-eKOHOMIYHUN  MeXaHI3M B3a€MOli  MapKETUHTOBOi
CITY>KOU 3 THIIUMU MiAPO3IIaMH T1AIPUEMCTBA.

14. Kpoc-dyHKUIOHATBHUN MIJX1[ y CHUCTEMI Oprasizauii MapKeTHHIOBOI
TISUTBHOCTI.

15. MapkeTUHTOBUI ayTCOPCUHT Ta KOHCAJITUHT: KPUTEPii BUOOPY Ta OIlIHKA
e(eKTHUBHOCTI 3aTy4eHHs 30BHIIMIHIX (haxiBIIiB.

16. [lopiBHAIBHUN aHANI3 TpaauIiHHUX (PYHKIIOHAIBHUX, TOBAPHUX,
pETiOHAFHUX) OPTaHI3AIlIHHUX CTPYKTYP YIIPaBIiHHS MapKETUHTOM.



17. BnpoBajpkeHHsS THYYKUX MapKeTHHTOBUX CTPYKTYp (AGILE-xkomann,
NPOEKTHUX Ta MEPEKEBUX CTPYKTYP) Y CYHaCHUX KOMIaHIsX.

18. Peopranizaiiiss Ta TpaHcQopmallisi MapKETHUHIOBHX OpraHi3alliiiHuX
CTPYKTYp B YMOBax KPH30BOT'O CTaHy MiANPUEMCTBA.

19. Metoanuni miaxonu 10 (GopMyBaHHA Ta PO3MOALLY  OIOKETY
MapKETHUHTOBOI JISTIbHOCTI MiANPUEMCTBA.

20. CuenapiiiHe miaHyBaHHsS MAPKETUHTOBOI AISUTBHOCTI B YMOBaX BUCOKOTO
PIBHSI pUHKOBO1 HEBU3HAYEHOCTI.

21. Posib Ta TeXHIKa MPOBEJEHHS CHUTYAI[IHHOTO aHalli3y (MapKETHHTOBOIO
ayJIMTY) y Tpoleci pO3pOOKH TIaHIB.

22. IlpakTuHe 3acTOCYBaHHS MojeNIed MOpTQEabHOro aHamizy (MaTpuill
BKT', McKinsey / GE) y dopmyBaHnHi cTpareriii mianprueMcTBa.

23. ®opmyBaHHs 0a30BUX KOHKYPEHTHHUX CTpaTerii miampueMcTBa 3a
Maiikiiom [TopTepom.

24. Ctparerii 3poCcTaHHs MIANPUEMCTBA 32 MaTpulero [rops Aucodda ta ix
peasnizallis Ha MPaKTHLII.

25. Ctparerii  «bIakuTHOrO  OKeaHy» SIK  IHCTPYMEHT  CTBOPEHHS
M03aKOHKYPEHTHUX PUHKOBHUX HIIII.

26. Po3poOka Ta kajeHAapHE IMUIAHYBAaHHS KOMIUIEKCHUX MApKETHHTOBUX
IPOrpaM i3 BUKOPUCTaHHsIM Jiiarpamu [anTTa.

27. OnepaTuBHE TUIaHYBaHHS 1THCTPYMEHTIB IU(poBOro MapkeTunry (SMM,
PPC, SEO, Content Marketing).

28. BHyTpilHIA ~ MapKeTHMHI  SK  IHCTPYMEHT  MOJIOJIaHHS  OIOpY
OprasizaiiifHiM 3MiHaM MPHU BIIPOBAPKEHHI HOBUX CTPATEeT1H.

29. ABTOMaru3allisi yIpaBJiHHS peai3alliel0 MapKeTHHTOBUX 3aXOJiB Ha
ocaHoBi CRM- ta ERP-cucrem.

30. Bukopucranns kiatouoBux nokasHukiB (KPI, ROI, ROMI, LTV, CAC)
Ta TMPOBEACHHS MAPKETUHIOBOTO AayJUTy B CHUCTEMI KOHTPOJIO MAISUIBHOCTI
H1IPUEMCTBA.

Bapianr 2. HaykoBa crarTs 3 1pod/eM X0CTiAKeHHA

HeBig'eMHOIO CKJIaOBOI0O HAYKOBOI'O JOCTIDKEHHS € MOoro ampooarris.
['oTyemo HaykoBy cTaTTiO 3 HoTpuMaHHsIM BUMoT BAK Ykpainu 6io 15.01. 2003 p.
(Ne7—-05/1 «llpo niosuwenns sumoz 00 haxosux 8udaHb, BHECEHUX 00 NepeliKie
BAK Vkpainuy).

1. ®opmynroeMo poboUy Ha3BYy CTATTI:

1.1. 3aronoBok Mae OyTH KOPOTKUM, JIJAKOHIYHUM, OJJTHO3HAYHUM, KOHKPETHHM.

1.2. Obuparoun 3arojoBOK, YITKO YSBJISIEMO, HAa YOMYy cCaMe€ XOueMO
CKOHIICHTPYBATH yBary 4unirava.

2. Bwusnauaemo wMexi TemMu Ta oOcATM HaykoBOi 1HGopwmainii, ska Oyne
IpeCTaBIICHA B HIl.

3. Po3poOnsiemo Opi€eHTOBHUU IIaH (3MICT) CTaTTi: BCTYI, OCHOBHY YacTHHY,
BHCHOBKH, IMIEPCIICKTUBH JOCIIIPKCHHS.

4.V BcTyIl MOBUHHI 3HAWTH MICIIE BIJAMOBI/I HA TaKi MUTAHHS:



4.1. mocraHoBKa npoOiemMy, ii aKTyalbHICTh; HAYKOBO—TIPAKTUYHE 3HAYEHHS TOTO,
10 JTOCJTIIKYBAaTUMEThLCSI B OCHOBHIM YaCTHHI CTATTI,

4.2. aHami3 OCTaHHIX JOCHIJKeHb 1 myOmikamid, B SIKUX 3al04aTKOBaHO
PO3B'sI3aHHA JaHOI TPOOJIEMH 1 Ha K1 CIIUPAETHCS aBTOD;

4.3. BUIIJICHHS HEBUPILICHUX paHIlle MUTaHb, SKUM IPHCBIYYETHCS O3HAYCHA
CTaTTH;

4.4. popMmysroBaHHS METH 1 3aBJaHHS CTATTI;

5. BusHauaeMoO METOIU JOCIIJKECHHS, DKEepelbHy 0a3y, TOTYeEMO OCHOBHI Te€3U—
BIJIMOBIAl HA 3aBAAHHS;

6. [lonaemo BU3HaUEHHS BUKOPUCTOBYBAaHUX y CTATTI TEPMIiHIB;

7. B OCHOBHI YacTHHI MOAA€EMO MOBHE OOIPYHTYBAHHS OTPUMAaHUX PE3YJIbTATIB.
VBara: OCHOBHHUI TEKCT MHUIIEMO, CIHPAIOYUCh Ha TOJIOBHI NPUHLIUNU: "
BIJJOMOI'0 —> J10 HEeBigoMoro", "BiJl IpOCTOro —> 10 CKJIAIHOIO0".

8. T'oTyrounm BHMCHOBKM, NEPEBIPSAEMO Y3rOUKEHICTh MIXK 3arojioBKOM, METOIO,
3aBJIaHHSMU 1 BUCHOBKaMH,

BIJI

9. Mipky€eMo Mpo NepcreKTUBU HACTYIMHUX PO3BIIOK Y LIbOMY ITUTaHH1
10. TIpoBoAMMO CaMOKOHTPOJIb BHUKOHAHOI pOOOTHM Ha 3MICTOBOMY, JIOTIYHOMY,
MOBHOCTHJIICTHYHOMY piBHsX. [lepeBipsieMo TEKCT CTaTTI:
10.1. Ha BiAMOBIIHICTh YUHHUM MTPABOITUCHUM HOPMaM;
10.2. Ha BIMOBIIHICT, BUMOTaM HaAYKOBOTO CTHIIIO;
10.3. Ha BiAMOBIIHICTE 0)OPMIICHHS LIUTAT 1 TOCUJIAHbD.
11. OdgopmiisieMo ciMCOK BUKOPUCTAHUX JIKEPET 32 YNHHUMU CTaHJapTaMHU.

Bapianr 3. IliaroroBka IpyKOBaHOIr0 BapiaHTy HAyKOBOI'0 BUCTYILY i HOI0O
€JICKTPOHHOI Npe3eHTalil

SMICT MOAYJIBHUX KOHTPOJIBHUX POBIT
MoayJibHa KOHTPOJbHA podoTa Nel
BapianTt 1
3aBaanns 1. CyTHICTb 1 pOJIb MAPKETHHTY B YIPABIIIHHI CY4acHOO (hipMOI0.
3aBaanus 2. [ToHATTS mpoliecy ynpaBiliHHSI MAPKETUHTOBOIO JiSTTLHICTIO.
BapianT 2
3aBnanns 1. CucteMa NpUHIMIIIB MAPKETUHIOBOTO MEHEDKMEHTY Ta MPaKTUYHUN
MEXaHI3M iX peaizali.
3aBaanns 2. 3aBIaHHSA IPOLIECY MAPKETUHIOBOIO MEHEIKMEHTY
Bapiant 3
3aBaanns 1. Etanu eBontonii MapkeTUHTOBOTO YIIPABIIHHS.
3aBaanns 2. [Iporiec MapKETUHIOBOIO MEHEIKMEHTY B YMOBAX TJ100ai3arii.
Bapianrt 4
3aBaannsa 1. CyyacHi KOHLEMNLIT yIpaBIiHHSI MapKETUHIOBOIO JiSUTBHICTIO.
3aBaanHs 2. CKJIa0B1 Ta €Tanu Mporecy MapkeTUHTOBOTO MEHEHKMEHTY.



Moay/bHa KOHTPOJIbHA poboTa Ne2
Bapianr 1

3aBaanns 1. EBomomniitHuil pO3BUTOK OpraHi3aliifHUX CTPYKTYp MapKETHUHTY.
3aBganns 2. YmpaBimiHHA PUHKOM Ta (OpMyBaHHS KOHKYPEHTHUX TepeBar
HiAIPUEMCTBA.

BapianT 2
3aBganns 1. CywacHi TeHJIEHII pO3BUTKY Ta BHUMOTH 10 (HOpMyBaHHS
MapKETUHIOBUX CTPYKTYP.
3aBaanHs 2. YipaBiaiHHS TOBapPHOIO MOJIITUKOIO.

BapianTt 3
3apganns 1. CyTHICTh, IUII Ta NPUHLMIKA MapKETUHTOBOIO IUIAHYBaHHS SIK
KOMIUIEKCHOI CUCTEMH.
3aBaaHHs 2. YpaBIiHHS 1IHOBOIO MOJITHKOIO.

Bapiaur 4
3aBaanns 1. [Iponec po3poOneHHs Ta CKIaJ0B1 €JIEMEHTHU IIJIaHy MAPKETHHTY .
3aBaaHHd 2. YpaBiiHHSA MapKETUHTOBOK KOMYHIKALIIHOIO MOJITHKOKO.

IIUTAHHSA 10 EK3BAMEHY

1. EkoHOMIYHA CYTHICTh, 00'€KTH Ta CyO'€KTH yIpaBJiHHS MapKETHHTOBOIO
JISUTBHICTIO MiANPUEMCTBA.

2. OcHoBHI (GyHKIIIi, TPUHIIMIN Ta 3aBJaHHS YMNPaBIIHHSI MapKETHHTOBOIO
JUSTIBHICTIO B CYYaCHUX YMOBAX.

3. ChiBBiIHOIIIEHHSI Ta  BIAMIHHOCTI MDK TOHATTSAMH  «YIPaBIIHHS
MapKETUHTOM» Ta «MapKETUHTOBE YIIPABIIHHS M1ITPUEMCTBOM.

4. CucreMHM Ta TPONECHUN TMIAXOAWM B YIOPaBIIHHI MapKETUHTOBOIO
JISTBHICTIO Cy0'€KTa rocrogaproBaHHS.

5. daktopu Makpo- Ta MIKpPOCEpEJOBHIa 1 iX BIUIMB Ha MPUUHATTS
YOPABIIHCHKUX PILIEHb Y MAPKETUHTY.

6. Mapxketunroa iH@opmariiiina cucrema (MIC) mianpueMcTBa sIKk OCHOBA
YOPABIIHCHKUX PIIIEHbD.

7. EBomtowisl KOHILEMII YNpaBliHHA MApKETHMHIOM: BIJI BUPOOHHMYOI /0
KOHIIeNIIli IHTeHCU(DiKallll KOMEPIIMHUX 3yCHUJIb.

8. TpamuiiifHa KOHIIEMI(ISI MAapKETUHTY Ta KOHIIEMIlisS COI[laJbHO-ETUYHOTO)
MapKETHUHTY.

9. Konmeniiisi MapkeTHHTY B3a€MOBIJHOCHH Ta ii 3HAYEHHS ISl Cy4acHOTO
Oi3Hecy.

10. KoHreriist IiTicCHOTO (XOJIICTUYHOTO) MAapPKETUHTY Ta il OCHOBHI CKJIaJIOBI
€JIEMEHTH.

11. Ouinka Ta aganTarisi KOHIENIIA MAPKETHHTY B yMOBaX JiJKUTATI3aIll Ta
rdpoBoi Tpancopmariii.

12. KoHueniisi MapKeTUHTy  CTaJOro pO3BUTKY Ta ii  NpaKkTHU4YHE
3aCTOCYBaHHSI.

13. Crpyktypa, eranmd Ta  TOCHIJOBHICTb  TPOLECY  YIpaBIiHHSA
MapKETUHTOBOIO JiSUTBHICTIO.



14. KommekcHui  aHami3  pPUHKOBHX  MOMJIMBOCTEH  Ta  OIlIHKA
KOHKYPEHTOCTIPOMOXHOCTI MiANPUEMCTBA.

15. Ilportec  STP-mapkeTHHry: CerMeHTaliss pUHKY, BHOIp IUIbOBUX
CETMEHTIB Ta MO3UIIIOHYBaHHS.

16. ®opmymnioBaHHA Ta MOKPOKOBAa JeTaii3allis MapKETHHTOBUX ILiJeH 3a
metoaoioriero SMART.

17. Po3pobka Ta 30amaHCyBaHHsS KOMIUIEKCY MapKeTUHTY (MapKeTHHT-MIKC:
4P/7P).

18. MOHITOPUHT, 3BOPOTHHMM 3B'S30K Ta ajamnTallis B MPOIEC] YIpaBIiHHS
MapKETUHTOBOIO JiSUTHHICTIO.

19. Oprani3aiiiiai 3acagd noOyJ0BH CUCTEMHU YTNPABIIHHSI MapKETUHIOM Ha
MITPUEMCTBI.

20. Mexani3Mu B3a€MOJIIi CITy>KOM MapKETHUHTY 3 1HIIMMHU (yHKIIIOHATBHUMU
M1PO3/1JIaMHU MiANPUEMCTBA.

21. IlpaBa, OOOB'SI3KM, MOBHOBAXEHHS Ta BIAMOBIAAJIBHICT, KEpPIBHUKA W
(haxiBLIB MApKETUHTOBOI CITY>KOU.

22. Cnenudika oprasizanii MapKETHHIOBO1 AISIbHOCTI HA MAJIUX, CEPEIHIX Ta
BEJIMKUX ITiITPUEMCTBAX.

23. Kpoc-dyHKiioHaIBHUHN TIAX1]] A0 OpraHi3ailii MapKeTUHTOBO1 1sIbHOCTI.

24. BUKOpUCTaHHSI MAPKETUHTOBOI'O0 ayTCOPCUHTY, KOHCAJITUHTY Ta (PpiliaHCy
B JIISUTBHOCTI MiAIIPUEMCTBA.

25. OyHKIIOHATBHA Ta perioHalbHa (Teorpadivyna) opraHizaiiiiHi CTpyKTypH
YIPaBJIIHHSI MApPKETUHTOM: I€pEeBaru Ta HEJAOIKH.

26. ToBapHa (mpoaykToBa) Ta pHUHKOBAa (CErMEHTHA) OpraHi3alliiiHi
CTPYKTYpPH MapKETUHIY: YMOBH 3aCTOCYBaHHS.

27. CymimieHi Ta KOMOIHOBaHI MAapKETHMHIOBI OpTaHi3aliiiHi CTPYKTYpH
H1IPUEMCTBA.

28. MarpuuHi Ta TPOEKTHI OpraHizaliiiHl CTPYKTypU B YIpaBJiHHI
MapKETHHTOM.

29. CyuacH1l rHy4ki MapkeTHUHroBi cTpykTypu (AGILE-komanmm, mepexesi
Ta aJalTUBHO-1HHOBAILI1MH1).

30. ETanu  po3poOKHM, OLIHIOBAHHS Ta peopraHizamii MapKEeTHHTOBHX
OpraHizaliifHuX CTPYKTYP.

31. CyTHiCTb, poJb, KiIacu]ikallis Ta TPUHIIMIH TJIAaHYBaHHS MapKETUHTOBOI
TISUTBHOCTI.

32. TunoBa CTPYKTypa, 3MICT Ta MOPSJOK PO3POOKU IUIAHY MAPKETHUHTY
MIPUEMCTRA.

33. IlpoBeaeHHs CUTYyaliIHHOTO aHami3y (MapKETHHIOBOTO ayJIUTy) Yy MpoIieci
TJTaHYBaHHS.

34. bromKkeTyBaHHsI MapKETUHTOBOI JISJIBHOCTI: MeToAM (OpMYyBaHHS Ta
PO3MO/ITY KOIITIB.

35. CuenapiiiHe mJIaHyBaHHS MapKETHUHTOBOI JISJILHOCTI B yMOBaX PUHKOBOI
HEBU3HAYEHOCTI.

36. ABToMaru3aillisi MpoLECiB IUIAaHYBaHHS MApKETUHTY Ta OLIHKAa SKOCTI
TUTAHOBUX JIOKYMEHTIB.



37. CyTHICTb, 3aBHaHHS Ta €TalM CTPATEri4YHOIO0  MApPKETHUHTOBOTO
TUTaHyBaHHS.

38. 3actocyBannss SWOT-ananizy ta PESTEL-ananizy y ¢opmyBansi
MapKETHHTOBUX CTPATET1il.

39. Inctpymentu noptdensHoro anamizy: marpuiis KD (Boston Consulting
Group).

40. Mogemni moptdensHoro anam3y: matpuiist General Electric / McKinsey.

41. ba3oBi KOHKYpeHTH1 cTpaterii 3a Maiikiom [TopTepom.

42. MapKkeTHHTOB1 cTpaTerii KOHKYPEeHTHOI OBEIIHKY (JIijiepa, MPeTeH ICHTAa,
MOCJIIJOBHUKA, 3alHATTSI PUHKOBOI HiIIIl).

43. Ctparerii OpeHAMHTY Ta TO3UI[IOHYBaHHS Ha CTPATETIYHOMY piBHI
yIIpaBJIIHHS.

44. Ctparerii po3UIMPEHHs] PUHKIB Ta BUXOJY MiANPUEMCTBA HA MIXKHAPOJIHI
PUHKH.

45. B3aeMO3B'130K CTPATET1YHOr0, TAKTUYHOT'O Ta ONMEPATUBHOIO IJIAHYBAHHS
MapKETHHTY.

46. B3aeMO3B'130K CTpaTEr1YHOr0, TAKTUYHOT'O Ta ONEPATUBHOIO MJIAHYBAHHS
MapKETHHTY.

47. Anroput™M Ta CTPYKTypa pPO3pPOOKH KOMIUIEKCHOT MapKETUHIOBOI
porpamMu MiANpPUEMCTBA.

48. TakTuHe  TUJIAaHYBaHHS ~ TOBApHOI  MOJITUKM Ta  (OPMYBaHHS
ACOPTUMEHTHOI MaTpULIl.

49. TakT4yHEe Ta OINEpAaTUBHE IUIAHYBAHHS I[IHOBOI TOJITUKH 1 CHCTEM
CTUMYJIFOBAHHS MTPOJIaXKIB.

50. [InanyBaHHst 30yTOBO1 MOJITHKH, KaHATIIB JUCTPUOYIT Ta JOTICTUYHHX
MPOIIECIB.

51. OnepaTuBHE TUIaHYBAaHHSI 1HTETPOBAHMX MAapPKETUHTOBUX KOMYHIKAIIN
(IMC) Ta MeaiamianyBaHHS.

52. [HCTpyMEHTH CITHOBOIO Ta KaJEHJAPHOIO IJIaHYBaHHS MapKETHHTOBHX
3axoniB (miarpama [anTTa).

53. OneparuBHE IUIAHYBAaHHS  1HCTPYMEHTIB  LU(PPOBOTO  MapKETHHITY
(MapKeTHHT y ColllalbHUX MepekaxX, KOHTEKCTHA PeKJiaMa, MOUTyKOBa ONTUMI3allis,
KOHTEHT-MapKETHUHT).

54. Ilpoiiec BIpOBaKEHHS Ta peaiizallii MApKeTUHIOBUX IUIAHIB 1 MPOTpaM:
KJIFOUOB1 YUHHUKH YCITIXY.

55. BHyTpimHiii MapKeTUHT Ta MOTHUBAIISl IEPCOHAY B MPOIECI BUKOHAHHS
MapKETUHTOBUX IJIaHIB.

56. [logonanHsi omopy oOpraHi3amifHUM 3MiHaM IIiJl 4Yac peami3ailii HOBHX
MapKETUHTOBUX CTPATET1H.

57. Ponb cucteM ympaBiiHHS B3aeMoBigHOCMHAMHM 3 KileHTamu (CRM-
CUCTEM) Ta CHUCTeM IulaHyBaHHs pecypciB mignpuemcrBa (ERP-cucrem) B
OMEepPaTUBHOMY YIIPABIiHHI BUKOHAHHSIM MapKETUHIOBUX 3aXO/IiB.

58. CyTHICTh, BUU Ta 3aBAAHHS MapKETHHTOBOTO KOHTPOIIIO (OTMEepaTUBHUM,
CTpaTeriyHui, KOHTPOJIb NPUOYTKOBOCTI).



59. MapKeTUHIOBUI ayJIUT: CyTHICTh, €Taly MPOBEJACHHS, 00'€KTH BUBUYEHHS
Ta OI[IHIOBaHHS €()EKTUBHOCTI MAPKETHHTOBOI CUCTEMH.

60. BUKOpHUCTaHHS KJIIOYOBUX IOKAa3HUKIB €()EKTUBHOCTI (pEeHTAOEIbHICTh
iuBectuiiid / ROI, ROMI; minnicts kiienta / LTV Bapticts 3amydenns / CAC).ta
po3po0OKa KOperyBadbHUX JiH.

METO/IN HABYAHHSA I ONIHIOBAHHA

Meroau BUK/IAaHHS Ta HABYAHHA:

MH1. CnoBecHuii METO/I.

MH?2. Haounwuii meTo/I.

MH3. CamocrTiitHe HaBYaHHSI.

MHA4. ITpakTuyHuil METOS.

MHS. I1po61eMHO-TTONTYKOBHI METO.

MH7. IaTepakTUBHI METOIN HAaBYAHHSI.

Buau KOHTPOJIIO: TOTOYHUI Ta MiICYMKOBHM (MOIYJIbHUIA, CEMECTPOBUIA).

®opMu OLIHIOBAHHSA:

Dopmamuene OUiHIO6AHHA:

®O1. [IucpbmMOBI Ta YCHI KOMEHTapi, HACTAHOBHU BHKJIAJadiB Yy IMpoIlecl
HABYaHHS.

@®O2. ITucpkMOBI Ta yCHI KOMEHTapi BUKJIaJa4a 3a pe3yjbTaTaMyd BUKOHAHOTO
3aBJIaHHS.

®O3. ITucbMOBI Ta YCHI KOMEHTapi BUKJIajaya 1010 JUHAMIKH HaBYAJIbHUX
JOCSITHEHb.

®O4. dopmyBaHHA HABUYOK CaMOOLIHIOBAHHS Ta B3a€MOOLIHIOBAHHS
pe3ysbTaTiB HaBYaHHS.

CyMaTuBHE OI[IHIOBAHHSA

COl. OuiHtoBaHHS pe3yJibTaTiB BUKOHAHUX 3aBJaHb Ha CEMIHAPCHKUX
3AHSATTSIX.

CO2. OuiHtoBaHHS pe3yJIbTaTiB BUKOHAHUX 3aB/IaHb 3@ CAMOCTIHHY POOOTY.

CO3. BukoHanHs Ta pe3eHTalls 1HAWBIIYJIbHOTO HayKOBO-
JOCJIITHUIILKOTO 3aBIaHHA.

CO4. BukoHaHHS MOJyJIbHOI KOHTPOJIBHOT POOOTH.

CO6. ITincymMKoBUi KOHTPOJIb (IU(epeHLIOBaHU 3aTiK).

CUCTEMA OUIHIOBAHHA

OuiHOBaHHA HaBYAJIBHUX JOCATHEHb 3aiiicHoeThess 3a  100-0ainbpHOIO
(peitrtuaToBOIO) MiKasor0 EKTC (ECTS), mkanor (A,B,C,D,E,FX,F), HalioHaabHO0O
4-x OaJbHOI0 WIKAJOK I eK3aMeHy/AudepeHIliioBaHOTO 3Ky («BIIMIHHOY,
«100pe», «3a7TOBUIBHOY», «HE3aJOBIIBHO»). HakomnuyBanpbHa OalbHO-PEHTHHTOBA
cucteMa nependayae OLIHIOBAHHA 3a YCI BUAM ayJUTOPHOI Ta M03aayJIUTOPHOI
HAaBYAJIBHOI JISJIBHOCTI, WIO0 CHOPSIMOBaHI Ha OMaHyBaHHS 3MICTY OCBITHBHOTO
KOMIIOHEHTa 3 JaHOi OCBITHbO-IIpodeciitHoi mporpamu. OIiHIOBaHHS HaBYaJIbHUX
JOCSITHEHb  37100yBayiB  3A1MCHIOETbCA Yy (OpMI TOTOYHOTO, MOJYJBHOIO Ta
M1JICYMKOBOTO KOHTPOJIIO.



[ToTouHUI KOHTPOJIb 3AIMCHIOETHCS T/ Yac MPOBEJICHHS CEMIHAPCHKUX 3aHSTh 1
Ma€ Ha METI MepeBIpKy 3HaHb 3700yBayiB BHUILIOI OCBITH 3 OKPEMUX TEM Ta PIBHS iX
MiATOTOBJICHOCTI /IO BHKOHAHHS KOHKPETHOI pob6oTu. O0'€KTaMu MOTOYHOTO
KOHTPOJIIO 3HaHb 37100yBaviB MOXYTh OyTH yCHA BIANOBIAh Ta JOMOBHEHHS IIiJ 4ac
3aHATTA, @ TaKOX NHUCHMOBI POOOTH, MO MependadeHi IMIaHAMHU CEMIHAPCHKUX
3aHSTh.

MonaynpHuN KOHTPOJIb TMPOBOAMTHECS K MIJICYMKOBAa KOHTPOJIbHA PoOOTa 3a
JJAHUM 3MICTOBUM MOJYJIEM 3 METOIO OIIHKW pe3yJIbTaTiB 3HaHb 3/100yBayiB BHUIIO1
OCBITU TICJIsl BUBUEHHSI Marepially 3 JIOTIYHO 3aBEpIICHOI YACTUHHM AUCHUIUIIHA —
3MICTOBOrO MOAYJsA. MoJynbHa KOHTpOJIbHA poOoTa Tmepeadavyae BUKOHAHHSA
3100yBayaMy MUCHMOBOI BIITIOBI/II HA TUTAHHS 32 BUBHAYCHUMH BapiaHTaMHU.

BukoHaHHs 1HIUBiIyaJbHOTO HAayKOBO-AOCHigHUIIBKOTO 3aBaanHs (IH/3) 3
JTAHOT'O OCBITHROT'O KOMIIOHEHTA OIIIHIOEThCA y 15 GaiB.

[limcyMKOBHIA KOHTPOJIb 3HaHb — €K3aMEH, SIKUI OLIHIOEThCS y 25 OaniB. @opma
MIPOBEICHHSI ITiJICYMKOBOTO KOHTPOJTIO — YCHA.

3100yBady MOBMHEH OTPUMATH HEOOXIJHUH MIHIMYM 3 KOXHOTO MOAYJI,
BKJIFOYAOYM PE3YJIbTaTH CAMOCTIHHOI poOOTH. 3100yBad HE MOXE OyTH JTONMYILIECHHMA
70 CKJIaJIaHHS ITiICYMKOBOTO KOHTPOJIIO 3HaHb 3 OCBITHROTO KOMITOHEHTA, SKITO BiH
HE CKJIaB yCl nepeadadeHi MOAyJIbHI KOHTPOJIbHI po0oTH. SKIio 3100yBay HEe HaOpaB
NOTPI1OHOT KIJIBKOCTI OalliB, TO BIH HE JOMYCKAETHCS 10 MIJACYMKOBOTO KOHTPOJO. Y
BU3HAYCHUI TEpMIH Takuil 3100yBady TOBMHEH TWIPEACTABUTH BHUKJIAJady Y
MMCbMOBOMY BUTJISA/II BUKOHAHI1 3aBJIaHHS Mepe0aueHi CEMIHAPCHKUMU 3aHATTAMHU Ta
caMOCTiiiHOIO poOotoro. Jlume micas 1pOro 3100yBad  JOMYCKAETHCS  JIO
MIJICYMKOBOTO KOHTPOJIO. 3700yBadi BHUIOI OCBITH, SKI MPOTATOM TPUMECTPY
HaOpalli HEOOXiJHY KUIbKICTh OaliB JJii OTPUMAHHSA TO3UTHUBHOI OIIHKH 3
JTUCIUIUIIHU, MAaloTh MOXJIUBICTh: HE CKJIaJaTH €K3aMeH, a OTPUMATH HOro
aBTOMATUYHO, BIAMOBIJHO JO PEUTHHTOBOI OIIHKH, TMEPEBEACHOI B OIIHKY 3a
HaIlIOHATBHOKO INKAIOK; CKIaJaTH €K3aMEH 3 METOK MIiABUINCHHS PEUTHHTY 3
OCBITHHOT'O KOMITOHEHTA.

Sxmo 3700yBay BHKOHAaB 1 3aXHCTHB BCl BUAM pOOIT rnepeadayeHi OCBITHIM
KOMITOHEHTOM, OpaB aKTHMBHI y4acThb Ha 3aHATTSX, TO A0 MOro MiACYMKOBOI OLIIHKHU
MOXYTh J0OJIaBaTUCS 3a0X04yBajbHI Oamu (mo 15 OamiB). 3araibpHa MiJICyMKOBa
OIliHKa 3700yBadya BHUIOI OCBITH 3 OCBITHBOI'O KOMIIOHEHTa PO3PaXOBYEThCS 3a
HAKOIMMYYBaJIbHOI CHUCTEMOIO 1 JOPIBHIOE CyMl BCiX OauiB, siki Oyno 3100yTO Ha
KOXXHOMY 3 €TaIrliB KOHTPOJII — IMOTOYHOTO, MOAYJIBLHOTO KOHTPOJIIO, MiJICYMKOBOTO
KOHTPOJTIO, Ta 320X0UyBaJIbHUX OaJiB.
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8. MHOJIITUKU OCBITHbBOT'O KOMITIOHEHTA

IHosiTKa MO0 BiABITyBaAHHS

3100yBad OCBITH 3000B'sI3aHUN BIABIAYBaTH BCl ayJUTOPHI 3aHATTA 3T1IHO
pO3KJIaly, HE 3ami3HIOBaTUCA. J[OTpUMYyBaTHUCS €TUKHU TTOBEIHKU. Y BUMAIKY CBOEI
BIICYTHOCTI 3700yBau 3000B's3aHUI TONEpPEIUTH BHUKJIAga4ya Ta MOSICHUTH
MPUYHUHY TTPOITYCKY 3aHSTh.

IogiTnka MO0 AeAJAlHIB TA MePeCcKJIATAHHA

3n100yBau 3000B's13aHUN TOTYBATHCS J0 KOXKHOTO AyJUTOPHOTO 3aHATTS. Y
BUIIAJIKY BIZICYTHOCTI 3700yBaya Ha 3aHATTI 3 MOBAXXHUX MPUYUH (IOKYMEHTaJIbHE
MIATBEPPKCHHSI) BIH Ma€ TPaBO BUKOHATU 3aBJAHHS MPOMYIIEHOTO 3aHATTS Ta
OTpUMAaTH BIANOBIAHY KUIBKICTH OaiiB. Y BHNAgKy NPOMYCKy 3aHsATTsS 0e3
MOBAXHUX MPUYMH 3700yBad Ma€ MpaBO BUKOHATH BIAMOBITHI 3aBAaHHS Ta
orpuMatu Oamu. I[lpm mnpomycky JNEeKUIHHUX 3aHATh BHUKJIaAa4 IiJl 4Yac
1HIMBIyaJIbHUX KOHCYJIbTaIllll MOXKE JOJAaTKOBO MPOBECTH YCHY CIIBOECITy 3a
temoro. Jlisg BigmpalroBaHHS CEMIHAPCHKUX 3aHsITh 3/100yBad BHUIOI OCBITU
MMOBUHEH BUKOHATH MUCHMOBY POOOTY 3 JIaHOT TEMH.
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InuBinyanbHI HAYKOBO-IAOCHIIHUIBKI 3aBAaHHS MalTh OyTH HaJIICIAHI J10
MOYaTKy 3aJlikoBoi cecii. Bei 3aBganHs, mo nependadeHi OCBITHIM KOMIIOHEHTOM,
3100yBa4 3000B’s13aHUI BUKOHYBATH 3T1HO BCTAHOBJICHUX TEPMIHIB Ta HAJICUJIATH
Ha TIEPEeBIPKY Y BIAMOBITHUI KaHaJd CHUIBHOI KOMAaHIH, IO pPO3TalllOBaHa Ha
wiatrgopmi Microsoft Teams. Ilepe3naua BUKOHAHMX TOTOYHUX 3aBAaHb HE
nependadeHa. PoOotu, ki 37al0ThCs 13 MOPYLIEHHSM TEPMiHIB 0€3 MOBaKHHUX
MIPUYHH, OI[IHIOIOTHCS HA HUKYIY OIlIHKY.

IToaiTnka oiHIOBAHHSA

OmuiHroBaHHS 3700YTKIB CTYACHTIB € MPO30pUM Ta 00'eKTMBHUM. Bukiagadi
Ha MEpIIOMY 3aHATTI 3HAUOMIIATH 3/100yBayiB BHUIIOI OCBITH 31 CTPYKTYpPOIO 1
IUJIIMH, TIEPETIIKOM KOMIIETEHTHOCTEH, Ta iX CIIBBIAHOIICHHSAM 13 MPOTPaMHUMU
pe3yibTaTaMu HaBYaHHA, 3 GOpMaMH Ta KPUTEPISIMU OIIHIOBAaHHS 3 OCBITHHOTO
KOMITOHEHTA.

B nporeci BUBYEHHSI OCBITHHOTO KOMIIOHEHTA 3/100yBaul MalOTh MOKJIUBICTh
OTpUMATH JOJATKOBY Ta YTOUYHIOBAJIbHY 1H(QOpPMALII0 B MEXKax I1HJMBINYyalbHOTO
KOHCYJIbTYBAaHHS BUKJIa/JlauaMy Ta KypaTopaMu. Bukiiagad 3000B's13aH1il Ha 3a1UT
3m00yBada MPOKOMEHTYBATH TIEPEBaru Ta HEIOMIKHA HOTO POOOTH, MO0 BU3HAYMIIU
TOM 4M 1HIIUHN Oal.

IHoaiTuka MO0 akageMi4HOI 100pOYEeCHOCTI

Bci 3aBpaHHS BUKOHYIOTBCS CTYAEHTOM caMoOCTiiiHO. CrucyBaHHS Tij 4ac
KOHTPOJILHUX POOIT Ta ek3aMeHiB/qudepeHIliioBaHnX 3aiKiB 3a00pOHEH] (B T. d.
13 BUKOPUCTaHHSIM MOOLIBHUX JeBaiciB). MOOUIbHI TPUCTPOI JO3BOJSETHCS
BUKOPUCTOBYBAaTH JUIIE TijJ 4ac OH-NaH onuTyBaHHA. [lepeBipka poOIT Ha
mariaT 3I1HCHIOETbCS 000B’s3K0BO 3riiHO A0 IlojokeHHS Tpo akajaeMiuHy
noopouecHicts K3 COIIIIIO.

HoaiTnka KoMyHikamii

KomyHikaTUBHUN mMpoliec MiX BHKJIagadeM Ta 37400yBadyeM BHUILOiI OCBITH
BIIOYBA€ThCS SK I1HAUBIAyaJIbHO, TaK 1 Yy TpymnoBii Qopmi depe3 KaHal
BIJIMOBIJTHOTO OCBITHHOTO KOMIOHEHTa y komaHqi B Teams Microsoft, yepes
€JIEKTPOHHY NoTy Ta Mecenkepu (Viber; Telegram).



