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[{s poGoua nmporpama OCBITHHOTO KOMIIOHEHTA HE MOXKe OyTH MOBHICTIO a00 9aCTKOBO
BIITBOpEHA, THPAKOBaHA Ta PO3MOBCIOMKEHA 0€3 T03BONy KOMYHAJIBHOTO 3aKIamy
CyMcbkuil 00acHUM IHCTUTYT MICISIIMIIIIOMHOT TEAaroriYyHoi OCBITH.




1. BATAJIBHA THOOPMAIIIA ITPO OCBITHIM KOMIOHEHT

CraTyc 0CBITHHOI0 KOMIIOHEHTA

OO00B’I3KOBHIA OCBITHBOI

nporpamu

KOMIIOHCHT

3arajpbHa KUJIBKICTH

ECTS

KPeIMTiB

3

KinbkicTs roayn

3aranpHui 00csr rogud — 90 roauH.
Jliist nenHo1 hopMu HAaBYAHHS:
JIEKIIT —;

ceMiHapChKi 3aHATTS — 30 TOJUH;
camocTiitHa po6oTta — 60 roauH.
Jlns1 3a0uHO1 (hOpMU HAaBUAHHS:
JIEKIT —;

CeMIHApChKi 3aHATTA — 18 roauH;
caMOCTiifHa po0oTa — 72 TOJUH.

Kypc Ta cemectp BHBYEHHH
OCBITHHOI'0 KOMIIOHEHTA

Henna ¢opma: kypc — I; cemectp — 1-2.
3aouna dopma: kypc — I; cemectp — 1-2.

OCBITHBOI'0 KOMIIOHEHTA

Bua niaicymMkoBoro KOHTpoJII0 3anik (qud.)

MoBa BUKJIaJaHHA Ykpaincbka

Kadenpa, 11()) 3a0e3neuye | [legaroriku, cnemiajibHOI OCBITH Ta
BHUKJIAIAHHS MEHEIKMEHTY

Indopmania npo BukIagaua, | JIurBuHenko HAna  OuexkcaHapiBHa,
KU  3a0e3meyye  BHUBYEHHS | KAHIUJIAT (PUIOJOTIYHUX HAYK, JOLIEHT,

CTapIHI/Iﬁ BUKJIaaa4

Indopmanis npo KoHcyIbTALIT

3a notpedu

IIpepexkBiduTH (NMEpeaAyMOBH /ISl
BUBYEHHSI OCBITHHOI0 KOMIIOHEHTA)

Mertonosoris Ta opraHizailisi HAyKOBUX
JOCIIKEHb

IMocTpekBi3UTH (IMCUUILTIHU, B SIKMX
0y1yTh BUKOPMCTOBYBATHUCSA
3HAHHS, OTPUMAaHI I yac
BHBYCHHS KYpCY)

['panTpaiiTuHr,

KopnopatuBHa eTuka Ta corfiaabHa
B1JIIMOB1JAJIBTHICTD,

[Ty6niuyne agmMiHICTpyBaHHS,
[Ipodeciiinuii po3BUTOK Ta JIiIEPCTBO

JonaTkoBi ymoBH

Jlo/laTKOB1 YMOBH BiJICYTH1

O0OMexkeHHs

OOMmexeHHs BIICYTHI

2. META TA 3ABJAHHS OCBITHBOT'O KOMIIOHEHTA

MeT010 OCBITHROTO KOMIIOHEHTA € MOTTTMOJICHHS TEOPETHYHUX 3HAHB 1 PO3BUTOK

MPAaKTUYHUX HABUYOK MAariCTPaHTIB

y cdepl MDKOCOOHCTICHOTO CIHIJIKyBaHHS,

PO3IIMPEHHS YABJICHHS PO HOPMATUBHICTb, BUPA3HICTh 1 IOIIJIbHICTH BUKOPHUCTAHHS
MOBHHUX 3aco0iB y mpodeciiiHiii KOMyHIKallii, OlMaHyBaHHS CTWJIAMH W THUIIAMU
KOMYHIKaTHBHOI MOBEIIHKM KEepIBHUKA, (OpMYyBaHHS i PO3BUTOK BHCOKOI KYJIbTYypHU
MOBJICHHSI Ta CIIJIKYBaHHS, a TaKOX 3[JaTHOCTI JoOMpaTu e()eKTUBHI KOMYHIKaTHBHI
CTparerii B CUCTEMI YIIPABIIHCHKOI TiSITHHOCTI.




OcHOBHI 3aB1aHHS BUBYE€HHSA OCBITHHOI0 KOMIIOHEHTA:

- O3HAMOMHUTH MAariCTpaHTIB 13 TEOPETUKO-METOJOJOTIYHUMU OCHOBaMU
(opMyBaHHS i PO3BUTKY KOMYHIKaTHBHOI KYJIbTYpPH;

- PO3KpUTHU OCOOIMBOCTI CTPYKTYPHHUX 1 CTPYKTYPHO-CTHIIICTUYHUX KOMIIOHEHTIB
KOMYHIKaTUBHOI KyJIBTYPU;

- YCBIJJOMUTHU BaXJIMBICTh TOTPUMAHHSI HOPM Cy4aCHO1 YKPaiHCBHKOI JTITepaTypHOT
MOBH SIK BU3HAYaJIbHOT OCHOBU €(PEeKTUBHOT POQeCiiftHOT KOMYHIKAITii;

- chopMmyBatu IIJTICHE YSBICHHS IIPO MOBHY OCOOWCTICTh KEpiBHHKA, Il
PUTOPUYHHI MOTEHITia] Ta MOBHHUM IMITXK;

- JIOCIIJIUTH KYIbTypy NPOPECIHHOrO MOBJICHHS, MOBJICHHEBUI €TUKET Ta OCHOBH
JIJI0BOT PUTOPUKY;

- TpoaHaji3yBaTU TICUXOJIHIBICTUYHI AacCleKTH CIUJIKYBaHHS Ta CIIOCOOH
caMoperyJsIlii y mporeci Mi>kOCOOUCTICHOT KOMYHIKAIIiT;

- BHUBYATU POJb 1 MOXJIUBOCTI BHUKOPHUCTaHHSA MOBHHUX 3aco0iB Ta 1HIIHUX
JOTMIOMIKHUX 1HCTPYMEHTIB KOMYHIKAIli y 3A1MCHEHHI €(EeKTUBHOI YIpPaBIIHCBHKOI
TISUTBHOCTI.

3. IPOI'PAMA OCBITHBOI'O KOMIIOHEHTA

3micToBuii Moayab 1. MeTo10I0TiYHI OCHOBH PO3BHTKY KOMYHiKATHBHOI
KYJbTYPH KepPiBHUKA.

Tema 1. TeoperuyHi acmeKTH PO3BUTKY KOMYHIKATHBHOI KYJIbTYpPH
KepiBHUKA.

[ToHATTS «KynbTypa» SIK CyKyHHICTh MaTeplaibHUX 1 JYXOBHHUX I[IHHOCTEH,
croci0 MisUTbHOCTI, TBOPYUN BHUSAB OCOOUCTOCTI. EBOJIONISA TOHSTTA «KYJIBTYpay.
Ananiz nedinimii y TpboX acmekTax: IIHHICHOMY, TISJIbHICHOMY W OCOOHMCTICHOMY.
TnymadeHHs] MOHATTS «3arajibHa KylbTypa ocoouctoct». [Ipodeciiina KynabTypa siK
CUCTEMa COLIalIbHUX SKOCTEH, 10 Oe3mocepeqHbo 3a0e3leuye piBEHb TPYAOBOI Ta
npodeciiinoi mismpHOCTI. CKIIaIOBI YNMPaBIIHCHKOT KYyIbTypH KepiBHHMKA. Miciie
KOMYHIKaTUBHOI ~KYJIbTYpHU B CHCTEMI YNPAaBIIHCHKOI KyJbTYypH KEpiBHHUKA.
KomyHikaTuBHa KyJapTypa SK MHUCTEITBO colliaibHOi B3aemomii. CTpykTypa
KOMYHIKaTUBHOI KYJIbTYPH KEPIBHHMKA: CIIBBIJHOIICHHS Ta B3a€MO3B’SI30K KYJIbTYPH
MOBJIEHHSI (HOPMaTHBHICTh, TOYHICTh, BUPA3HICTh 1 0ararcTBO MOBHHMX 3acoOIB) Ta
KyJAbTYpH CHUIKYBaHHS (€TUKETHI HOPMH, TICHUXOJOTIYHA OIUIBHICTh, KYJIBTypa
ciyxaHHs). MoBHI 3acoOM K TOJIOBHUHM I1HCTPYMEHT (OPMYBaHHS IO3UTUBHOTO
IMIKY KepiBHMKa Ta 3a0e3nedeHHs] €(EeKTHUBHOI BHYTPIIIHBOKOJIEKTUBHOI W
30BHIIIHLOT B3a€MO/II].

Tema 2. KomyHikaTMBHAa KyJbTypa KepiBHHKA SIK OIMH 3 OCHOBHMX
YMHHMUKIB 31iHCHEHHA e(peKTUBHOI YIIPABJIiHCHKOI JifAJILHOCTI.

HMudepenuiaiis MOHATh «KOMYHIKaTUBHA  KyJbTypa», «KOMYHIKaTHBHA
KOMIIETEHTHICTh», «MOBHA KOMIIETEHTHICTb», «MOBJICHHEBA KOMIIETEHTHICTBY.



KomyHikaTuBHA KOMIETEHTHICTh SIK CYKYITHICTh KOMYHIKaTUBHMX 3/110HOCTEH, BMIHb 1
3HaHb (30KpeMa MOBO3HABYMX Ta MPArMajiHTBICTUYHUX), SKi BIAMOBIIAIOTH
KOMYHIKaTUBHHUM II1JISIM KEP1BHUKA.

[TopyiieHHsT HOpM CydYacHOI YKpaiHCBKOi JIiTepaTypHOi MOBH, OIJIHICTh
CJIOBHMKOBOTO 3aracy, HeBUpa3Ha JUKI[isl, HEBMIHHS AOLIIBHO 100upaTu BepOabHi Ta
HeBepOasibHI 3ac00M crhiiKyBaHHS. CynepeyHICTh MK COLIAJIbBHUMH BUMOTaMH J0
npodeciifHOro CHiIKyBaHHS KEpPIBHUKIB Ta PIBHEM IXHBbOI MOBHOI T'PaMOTHOCTI U
KOMYHIKaTUBHOI IMATOTOBJICHOCTI.

[TomonanHsg KOMYHIKaTMBHUX TpydHOIIB 1 Oap’epiB. Insaxu po3BUTKY
KOMYHIKQTUBHOI Ta MOBHOI KYJIBTYpH KEpiBHUKA. BJOCKOHAJICHHS KYyJIBTYpH
MOBJICHHSI, ONAHYBaHHA NPHUHUOMIB [iJIOBOi PUTOPUKH Ta ETUKETHUX (opM
criaKyBaHHs. DOpMyBaHHS KOMYHIKATHBHOI KyJIBTYPH 3a JOTIOMOTOI0 1HTEPAKTHBHHIX
TEXHOJIOT1i, KOMyHIKaTUBHO-MOBJICHHEBUX TPEHIHT1B, aHATI3y KEHCIB 1 AIOBUX 1rop.

Tema 3. MoBHA 0COOUCTICTH KepiBHUKA.

3aranbHe PO3yMIHHS MOHATH: «MOBHA KapTHWHA CBITY», «MOBHA CBI1JIOMICTbHY,
«MOBHa coIliandi3amisg», «MOBHHUM CMak», «3acoOM MOBOITI3HAHHS». JIIHrBiCTHYHA
KOMIIETEHTHICTb SIK CYKYITHICTh 3HaHb, YMiHb 1 HABUYOK Y c(pepi MOBHU 1 3aCTOCYBaHHS
X 3HaHb Y KOHKPETHUX MOBHHUX CHUTYaIlisIX, 3/IaTHICTh PEMpPE3EHTYBATH BIIACHUN
MOBHUW JIOCBIJ] BIAMOBITHO JI0 MOBHUX HOpM (opdoeniyHuX, JIEKCUYHUX,
MOPGOJIOTIYHUX, CHHTAKCUYHUX, CTHIICTUYHUX Ta 1H.). PO3BHUTOK JIIHTBICTUYHOI
KOMIIETEHTHOCT1 KEPIBHUKA. YCBIJIOMJICHE CTaBJICHHS A0 MOBH HE JIUIIE K J0 3ac00y
KOMYHIKaIlii, 30epekeHHs 1 mepenadi iHdopmarii, a 1 K 10 BaXKJIUBOTO 3aco0y
dbopmyBaHHA 0cOOUCTOCTI (3 il LIHHICHO-€MOLIMHOIO C(deporo) 1 HallOHAIBHOL
CBIIOMOCTI. 30aradye€HHs BJIACHOTO CIIOBHMKOBOTO 3amacy. [HIIaTUBHICTh Y
KOPUCTYBaHHI MOBOIO — 30epeXeHHsI i1 momynsgpu3allisi MoBU. OmmaHOByBaHHS HOBUMU
MOBaMH, SIKI HE TIJIbKH PO3LIMPIOIOTH MOBHI, 1H(OPMALIiHI Ta KyJIBTYypHI IPOCTOPH,
ajie i BIAKPUBAIOTH MEPe] 0COOUCTICTIO HOBI MOKIIMBOCTI.

Tema 4. KyabTypa MOBJIEHHSI Ta CcHCTeMa HeBepOaJbHUX 3aco0iB
CHIJIKYBaHHA Yy GOpMYyBaHHi NPO(eciiiHO-KOMYHIKATHBHOIO iIMIIZKy KepiBHHMKA.

CyTb BepOaIbHOI Ta HeBepOaJIbHOT KOMYHIKaIii SIK IBOX
B3a€MOJIOTIOBHIOBAJILHUX CHCTEM mepesayl iHdopmariii.

O3HakM Ta BUMOTM JO KyJbTYpd MOBIICHHS: MPaBUIbHICTb, TOYHICTb,
JIOT1YHICTh, YACTOTA, BUPA3HICTh, OArarcTBO, JAOMUIBHICTH Ta JOCTaTHICTh. CHCcTeMa
HOpPM CydYacHOi YKpaiHChKOi JiTepaTypHoi MOBU (OpdoemiuHi, JIEKCHYHI,
aKIIEHTOJIOT1YHI, TrpamMaThyHi, CTUJICTUYHI, NYHKTyaliiiHi Ta opdorpadiyHi).
[IpodinakTuka i ycyHeHHsT MOBHUX nedopmariii y npodeciitHiii cdepi: mogonanHs
JEKCUYHUX 1 CHUHTAKCUYHUX  KaJIbOK, CYpXKHKY, MOBJIEHHEBUX  ILITaMIIIB
(KaHIEIAPU3MIB), TIIICOHA3MIB TOIIIO.

Knacudikariis HeBepOanbHUX 3acO0IB CMUIKYBaHHS (KIHETHYHI, MPOCOIUYHI,
€KCTPaTIHTBICTUYHI, TAKTUIIbHI. OCHOBH1 (PYHKIIIT HEBEpOaTbHUX 3aCO01B: BUPAKEHHS



MDKOCOOMCTICHUX B3a€EMUH 1 COILIAIbHUX CTAaTyCIB, TPAHCIALIS €MOIIHHO-BOJILOBOIO
CTaHy, OOMIH €THKETHHUMHU pUTyajlaMH, 3acO0M CaMOIIpe3eHTAallli KepiBHHUKA TOUIO.
HamionanpHo-KynpTypHa crenudika HeBepOaIbHOrO KOMY YKpaiHIIB. 31CTaBHHM
aHaJli3 YKpaiHChKOI CUCTEMU HeBepOaJlbHMX 3HAKIB 13 KYJbTYpPOIO IHIIUX €THOCIB y
KOHTEKCTI MIKKYJIBTYpPHOT JIIJIOBOT KOMYHIKAITii.

3MmicToBuii moayab 2. Poiab KOMYHIKATHBHOI KYJBTYPHM KepiBHHKa Yy
3MiHCHEHHI YIIPABJIIiHCHKOI XiSlJIbHOCTI.

Tema 5. Kyabrypa cmijIkyBaHHSI B CTPYKTYPI KOMYHIKATHBHOI KYJbTYpH
KepiBHMKA.

MoBIieHHEBAa CBIIOMICTh KEpIBHHKA SK CHCTEMa MOBJICHHEBUX HACTaHOB,
I[IHHOCTEH, 3HaHb PO MOBHY HOPMY Ta TOTOBHOCTI /10 JOILIBHOTO BUOOPY MOBHHX
3ac00iB. MOBHHUI €THKET SIK yHIBEepcajbHa CYKYIHICTh HalllOHAJHbHO MapKOBaHUX
MpaBUJI 1 CTAHJAPTIB MOBHOI MOBEAIHKH B O(DIIIHHO-I17I0BIN Ta mpodeciiiniil cepax.
[IparmaniHreicTuyHa peaizailis MOBHOTO €THKETY B KOHKPETHHX aKTaX KOMYHiKailii
(BiTaHHS, MpOUIAHHSA, MpPOOAYEHHS, TOJAKA, KOMIUIIMEHT, IPOXaHHs, BIJMOBA,
BHCJIOBJICHHS 3ayBa)keHHsI). @OpMyIIM BBIWIMBOCTI Ta €TUKETHI CTIMKI BUpPa3M (CTIMKI
dpazeonorizmu, kimimie). THUMNOBI MOBJEHHEBI MW CTHJIICTUYHI TOMUJIKA Y
MI>)KOCOOMCTICHOMY CITIJIKYBAaHHI Ta IUISIXH iX YCYHEHHS.

Kynbrypa nuceMHOro MAiJIOBOTO MOBJIEHHSI Ta E€THUKET JIOKyMEHTAI[IHHOTO
cuinkyBanHs. OpdorpadiuHi, MyHKTyaliiHI Ta TpaMaTU4YHI HOPMU B MHCEMHOMY
MOBJIEHH1 KEPIBHUKA.

KomyHikaTvBHA TOJIEPAHTHICTh SIK 3acaja JIHTBOETUKETY: MOBara J0 MOBHOI
0COOHMCTOCTI CIIBPO3MOBHHUKA, KYJIbTYpa BEACHHS MOJIEMIKH TOLIO.

Tema 6. IIcHMXOJIIHIBiCTMYHI Ta KOMYHIKATHBHO-IPATMATH4YHI 3acaau
npogeciiHOro CmiJIKyBaHHS.

ETHKO-TICUXONOrIYHUIT MOPTPET KEpIBHUKA: MOPAJIBbHO-€TUYHI OPIEHTHPH,
MOBJICHHEBA KyJbTypa, €MIIaTis, TOJICPAHTHICTh Ta TpodeciiiHa YEeCHICTb.
[IcUXOMIHTBICTUYHI ACNIEKTH CIUJIKYBAHHS: COPUIHATTS, PO3YMIHHA Ta 1HTEpIpETaLis
BepOAIbHUX 1 HEBEPOAIBHMX CHUTHAJIB CHIBpO3MOBHMKA. KoMyHikaTuBHI Oap’epu
(dboHeTHYHI, CeMaHTHUYHI, CTHIICTHYHI, JIOT19HI, COIIaJbHO-TICUXOJIOTIYHI) Ta MIJISIXH
1X IMOAOJIaHHS.

CyTHICTB 1 CTPYKTypa MEePEKOHYBAJILHOTO MOBJICHHS: JIOTIKO-apTyMEHTATHBHI,
€MOIIIITHO-BUPA3HI Ta €TUKO-0COOUCTICHI 3acO0M BILTMBY. SIBUIIE eMMaTii Ta adimiarii.

CyTHICTP MAaHINYJIATABHOIO BIUIMBY B MIKOCOOMCTICHIM Ta mnpodeciiiHii
KOMYHIKAITi1 SIK MPUXOBAHOTO BUKPHUBJICHHS MOBJICHHEBUX 1HTEHIIIH (CIIOBECHI SIPIIUKH,
MaHIMyJAATABHA OLIHHICTb, HABMHUCHI TEMIIOBI Ta 1HTOHAIIIHI 3CyBHU, MAy3H THCKY,
HeBepOaTbHa IMITAIllS ITUPOCTI TOIIIO).

Cucrema MCUXONIHIBICTUYHUX Ta PUTOPUKO-TIPArMATUYHUX 3acO0IB MPOTHLL
MaHIMyJASATUBHUM HAMIpaM.



Tema 7. KomyHikaTuBHi cTparterii B cHCTeMi yNpaBJiHCHKOI JiIbHOCTI
KepiBHMKA.

CyThb MOHATTA «KOMYHIKAaTUBHA CTpaTeris» SK MOBJIEHHEBOTO 3aayMy IS
JOCSITHEHHS YIIPaBIIHCHKOT METH; 11 peasizallisi uepe3 CUCTEMH MOBJICHHEBHX TaKTHK.
OcCHOBHI BUJIM KOMYHIKaTUBHHMX CTparTerid, iXHs poJib B YIPABIIHCHKIA JiSIBHOCTI
KEpiBHUKA.

[IparMadiHTBICTUYHMM ~ 3MICT  KOMYHIKQTUBHOI  cTparerii  KepiBHUKa
(HOpMaTHBHICTb, €THUHICTb, aJPECOBAHICTb, CTUIHOBA THYUKICTh Ta KOHTEKCTyaJIbHA
JOUUTBHICTh MOBHO-CTHIIICTUYHOTO O()OPMIICHHS BUCIIOBIICHB ).

Oco0aMBOCTI BHYTPINIHbOOPTraHi3aliifHOTO Ta MyOJIIYHOIO YMPaBIiHCHKOTO
auckypcy. @opmanpHi Ta HeQopMalibHI KaHATH KOMYHIKaLIii.

JIiHrBicCTMYHA KOHLIEMI[iSi KOMYHIKaTUBHOTO JifepcTBa. Jlizep-KoMyHIKaTop SK
aKTUBHHI Cy0’€KT MOBJICHHEBOTO BILIUBY, 1110 ¢opMye iHHICHI cmuciu. Crnenudika
cTparerii Jijepa: XapU3MaTHYHUNA 1 TEPEKOHYBAJIbHUW JTUCKYPC, BUKOPUCTAHHS
I[IHHICHO MapKOBaHOI JICKCUKH, MeTadopu3allii Ta aapecoBaHUX PUTOPUYHUX (PIryp.
MoBHa 0COOHCTICTH JiJiepa K IHCTPYMEHT KOHCOJIJIalli KOJEKTUBY, €()EKTHBHOTO
JieJIeTyBaHHs TOBHOBaYKEHBb Ta MOTHBAIIIT M1 IJIETIINX.

Tema 8. MexaHnizMu caMmoperyJsinii KepiBHHKA y npoueci Mizkoco0uCTiCHOL
KOMYHiKAaIIil.

[IposB eMoniii Ta aeKkTiB y AUIOBOMY CIUJIKYBAaHHI Yepe3 JEKCUKO-CTHIIICTUYHI,
IHTOHAIIIMHI Ta MPOCOAWYHI 3acobw MOBU. IIparMamiHTBICTHYHI MEXaHI3MHU
YVIOpaBIIHHSA €MOLIsIMU: BepOaiizaliss €MOLIMHUX CTaHIB, YCYHEHHS arpecHBHOI i
JICCTPYKTUBHOI  JIGKCHKH, JOTPUMaHHS MOBHOTO €THKETY B CTPECOT€HHHUX
KOMYHIKaTUBHHUX CUTYaIlisiX.

Crpec-MeHEKMEHT 1 MOBJICHHEBI TEXHIKA MIABUIIEHHS KOMYHIKATUBHOI
cTpecocTiiikocTi. JIIHTBOcaMoperysmsilisi Ta ayTOTPEHIHT: OIMAaHyBaHHS JIHXaJbHO-
(doHalliHUMK BIpaBaMM, HOpMaJi3alisi TEMIOPUTMY MOBJIEHHS Ta KOPEKIis
IHTOHAIIMHOTO MaJjtoHKa BUCHOBICHHS. [IpodinakTuka i mMOAOIaHHA CTpecy 3a
JIOTIOMOTOI0 ~ aCEpPTUBHMX MOBJICHHEBUX KOHCTPYKIIiM, HeWTpami3aiii MOBHHUX
MIPOBOKAIIill Ta 3aCTOCYBAHHS TEXHIK KOHCTPYKTHBHOTO J1aJIOTYy.

BruiuB MOBHOT 0COOMCTOCTI KepIBHMKA HA EMOIIMHUN KIIMAT Y KOJIEKTUBI. Posb
0COOHMCTICHOI cepH, eMIaTiitHOrO MOTEHIIIaly, THTEPECIB 1 3aXOIUIEHb KEpIBHUKA Y
rapMoHi3allii BHYTPIIIHbOOPraHi3aliiHOi KoMyHIKalii. MOBHO-CTHIIICTUYHI 3acO0U
CTBOPEHHS MO3UTHUBHOTO EMOIIIITHOTO KJIiMaTy: BUKOPUCTAHHS MO3UTUBHO MapKOBAHOT
JIEKCUKH, CIOBECHOT MOXBaJIX, MOTUBAL[IMHOTO IUCKYPCY B YIPABIIHCHKINA AISIBHOCTI.



4. CTPYKTYPA OCBITHBOI'O KOMIIOHEHTA
Po3nonin ronuH 3a 1eHHO0 GOPMOI0 HABYAHHS

Ha3Bu 3mMicTOBUX MOIYJIIB i TeM KinbkicTh ronnn

Jdenna ¢popma

Yeboro| y Tomy 4umcIi

J |cem./ | c/p
np.

1 2 3 4 5

Monyas 1

3microBuii MmoayJb 1. MeTon0/10riuHi 0CHOBH
PO3BHUTKY KOMYHIKATUBHOI KYJIbTYPH KepIiBHHKA

Tema 1. TeoperuuHi acmeKkTh pPO3BUTKY | 7 - |2 5
KOMYHIKaTUBHOI KyJIBTypU KEepiBHHUKA
Tema 2. KoMmyHikaTuBHA KyJIbTypa KepiBHUKA SIK | 9 - |4 5

OIMH 3 OCHOBHUX YWHHUKIB 3I1MCHEHHSI
€(heKTUBHOI YIPABIIHCHKOI A1SIBHOCTI

Tema 3. MoBHa 0COOUCTICTh KEPIBHUKA 9 - |4 5
Tema 4. Kynsrypa wmoBieHHA Ta cucrema |9 - |4 5
HeBepOAIbHUX  3ac00IB  CIIIKyBaHHA Y

(dopMyBaHHI po(deciiHO-KOMYHIKaTUBHOTO

IMIJIKY KepIBHHKA

Pa3om 3a 3micToBUM mMoayJiem 1 34 - |14 20

3micToBHi MOAYJIb 2. POJIb KOMYHIKATUBHOI KYJIbTYPH KEPIBHUKA Y
3AiliCHEeHHI YNIPABJIIHCbKOI TisSVIbHOCTI

Tema 5. Kynbrypa choiikyBaHHSI B CTPYKTYpi | 9 - |4 5

KOMYHIKaTUBHOI KyJIBTypY KEepPiBHHUKA

Tema 6. IIcuXONIHIBICTUYHI Ta KOMYHIKAaTUBHO- | 9 - |4 5

mparMaTU4Hi 3acajau mpodeciitHoro

CIJIKyBaHHS

Tema 7. KoMyHIKaTuBHI cTparerii KepiBHUKA B | 9 - |4 5

CUCTEMI YIPABIIHCHKOI JISTTBHOCTI

Tema 8. MexaHi3Mu camoperyssiii KepiBHUKA B | 9 - |4 5

MPOIIECi MIKOCOOUCTICHOT KOMyHIKaIii

Pa3om 3a 3micToBMM MoayJiem 2 36 - |16 20
Veboro rogun | 7Y - |30 40

Monyasb 2




IH]T3 10 [ -] - 10

1liocymkose meopemuune 3a80anus (3aix) 10 - - 10
Yevoeo 2o0un 20 - - 20
Pazom 90 - 30 60

Po3moais roauH 3a 3a04H010 (POPMOI0 HABYAHHSA

Ha3Bu 3MicTOBHX MOIYJIiB i TeM KinbkicTs ronmn

3aouna ¢popma

Yeboro| y ToMy 4mcdi

Ja |[cem./ | c/p
np.

1 2 3 4 5

Monyas 1

3micToBuii Mmoayab 1. MeTog010Ti4Hi 0CHOBH
PO3BHTKY KOMYHIKATHBHOI KYJIbTYPH KepIBHHKA

Tema 1. TeopernuyHi acnekTH pO3BUTKY |9 - |2 7
KOMYHIKaTUBHOI KyJIbTypU KEpIBHUKA
Tema 2. KoMyHIKaTuBHA KyJIbTypa KepiBHUKA SIK | 7 - |2 5

OOUH 3 OCHOBHUX UMHHHUKIB 3/1HCHEHHS
e(heKTUBHOT YNPaBIIHCHKOT A1SIBHOCTI

Tema 3. MoBHa 0cOOMCTICTh KEpIBHUKA 7 - |2

Tema 4. Kynsrypa MoOBJIEHHA Ta cucrema | 12 - |2 10
HeBepOalbHMX  3ac00IB  CHOUIKYBaHHI Y

dbopMyBaHHI npodeciitHO-KOMYHIKaTUBHOTO

IMIJIKY KepIBHHKA

Pa3om 3a 3micToBUM moayJiem 1 35 - |8 27

3micToBHi MOAYJIb 2. POIb KOMYHIKATUBHOI KYJIbTYPH KEPIBHUKA Y
3AIICHEHHI YIIPABJIIHCHKOI AisVIbHOCTI

Tema 5. Kynbrypa crninkyBaHHS B CTpPyKTypi | 14 - |4 10
KOMYHIKAaTHBHOI KyJIETYpU KEepiIBHHUKA

Tema 6. IIcuxomiHIBICTHUYHI Ta KOMYHIKaTUBHO- | 7 - 12 5
mparMaThyHi 3acajau npodeciiHoro

CHUIKYBaHHS

Tema 7. KoMyHIKaTuBHI cTparerii KepiBHUKA B | 7 - |2 5

CHUCTEMI YNPABIHCHKOT AISTTLHOCTI

Tema 8. Mexani3mu camoperyssiiii KepiBHUKA B | 7 - |2 5
porieci Mi>KOCOOMCTICHOT KOMYHIKaITii




Pa3om 3a 3micToBUM MoOayJieM 2 35 - |10 25
Yeworo rogua 70 - 18 52
MonayJas 2
IH][3 10 - - 10
1liocymkose meopemuune 3a60anus (3aix) 10 - - 10
Yevozo 200un 20 - - 20
Pasom 90 - 18 52

5. IPOI'PAMHI KOMIIETEHTHOCTI TA
PE3YJIbTATH HABYAHHSA OCBITHBOI'O KOMITIOHEHTA

3araabHi komnereHTHOCTI (3K):

3K2. 3narHicTh A0 CHOIIKYBATHCS 3 MPEICTABHUKAMU THIIMX TpodeciiHuX rpyI
PI3HOTO piBHS (3 €KCIIEPTaMU 3 IHIIKX Tady3ed 3HaHb/BU/I1B €EKOHOMIYHOI IISUTBHOCTI);

3K3. HaBuuku BUKopuCTaHHS 1HHOPMALIMHUX Ta KOMYHIKAI[ITHUX TEXHOJOT1H;

3K4. 3natHicTh MOTUBYBATH JIFO/ICH Ta PyXaTHUCs /10 CIUIBHOI METH.

Crneniagabhni komnereHTHOCTI (CK):

CK3. 3naTHICTh 10 cCaMOPO3BUTKY, HABYAHHS BIIPOJIOBXK JKUTTS Ta €(hEKTUBHOTO
CaMOMEHEKMEHTY;

CKS5. 3nartHIiCTh CTBOpIOBAaTHM Ta OPraHi3oByBaTH €(QEKTUBHI KOMYHIKAIllli B
npolect yrpaBiiHHS;

CK6. 3natHicTh (popMyBaTH JIIJIEPCHKI SKOCTI Ta AEMOHCTPYBAaTH iX B MPOLECI
yIPAaBIIIHHS JTIOABMHU.

IIporpamui pesyabraru HaB4anHs (I1P):

[IPH1 KputuyHo ocmuciioBaTH, BUOMpATH Ta BUKOPHUCTOBYBATH HEOOXiITHMIA
HAyKOBUM, METOMWYHUN 1 aHAMITUYHUNA 1HCTPYMEHTapiil Juisl yHOpaBIiHHS B
Herepen0auyBaHUX YMOBaX.

[TPH6 Maru HaBUYKU TPUAHATTS, OOTPYHTYBaHHS Ta 3a0€3MEeUeHHs peaizaiii
YIPaBIIHCHKUX PIIICHb B HEMEpen0auyBaHUX YMOBAX, BPaXOBYIOUM BUMOTH YHHHOTO
3aKOHO/IaBCTBA, €TUYH1 MIPKYBaHHS Ta COLlaJIbHY B1AMOBIIAJbHICTb.

[TPH7 OpranizoByBaty Ta 311iCHIOBaTH €()EKTUBHI KOMYHIKallli BCepeauHi
KOJIGKTUBY, 3 MPEACTABHUKAMH pPI3HUX MNPOPECIMHUX Tpyln Ta B MIXKHAPOIHOMY
KOHTEKCTI.

[TPHY9 BwmiTu crninkyBaTtuck y npoQeciiHiuX 1 HayKOBHX KOJax JI€p:KaBHOIO Ta
1HO3EeMHOIO0 MOBaMH.

[TPH11 3aGesmeuyBatu ocobucTuii mpodeciiiHuil PO3BUTOK Ta ITUTAHYBAaHHS
BJIACHOTO Yacy.



6. METOI HABYAHHS 11 OIITHIOBAHHS
MeToau BUKJIAJaHHS TA HABYAHHSA:

MH1. CroBecHuii METO/.

MH?2. Haounuii meton.

MH3. Camocriiine HaBYaHHS.

MH4. [TpakTu4HUNA METO/I.

MHS. [1po6ieMHO-TIOITYKOBHI METO/,.

MH6. JlocnigHULbKHI METOZ,.

MH7. [aTepakTuBHI METOAM HAaBYaHHS.
Buu KOHTpOIIIO: TOTOYHMIA Ta MiACYMKOBUN (MOAYJIbHUN, CEMECTPOBHUIA).

®opMH OLIHIOBAHHSA:

DopmamusHe OYiHIOBAHHA:

@®O1. [IlncpbmoBi Ta yCHI KOMEHTapi, HACTAHOBU BUKJIAJa4yiB y POIECl HAaBUaHHS.

@®O2. TlucekMOBI Ta YCHI KOMEHTapl BUKJaJlaya 3a pe3yJabTaraMd BHUKOHAHOTO
3aBJIaHHS.

@®O3. [lucbMoOBI Ta yCHI KOMEHTapl BUKJIajadya 00 JUHAMIKM HaBYAIbHHUX
TOCSITHEHD.

®0O4. @opMyBaHHS HABUYOK CaMOOIIHIOBAHHS Ta B3a€MOOIIHIOBAHHS
pe3yJbTaTiB HaBYAHHS.

Cymamuene oyinO8anHsL:

COl. OuiHtoBaHHS pe3y/bTaTiB BAKOHAHUX 3aBJIaHb Ha CEMIHAPCHKUX 3aHATTSX.

CO2. OuiHtoBaHHS pe3y/IbTaTiB BUKOHAHKUX 3aB/IaHb 32 CAMOCTINHY pOOOTY.

CO3. BukoHaHHS Ta MpPE3EHTAllsl 1HAWBIAYaJbHOTO HAyKOBO-JOCIITHUIBKOTO
3aBIaHHS.

CO4. BukoHaHHS MOYJIbHOI KOHTPOJIBHOI POOOTH.

CO6. ITincymMKoBUi KOHTPOIIH (3aTIK).

CUCTEMA OUIHIOBAHHS

OuyinioBanHa  HAGUAIbBHUX  O0O0CAZHEHb 3OIACHIOETBCA 3a  100-0anmbHOIO
(peittunroBoro) mkanoro EKTC (ECTS), mkanorwo (A,B,C,D,E,FX,F), naionaibHoro 4-
X OanbHOIO MIKAIOK JIsi JU(EpPEeHIIHOBAHOTO 3aliKy («BIAMIHHO», «I00pe»,
«3aJI0BUTbHO», «HE3aJ0BLIbHO»). HakomuuyBajibHa OalbHO-PEUTHHIOBA CHCTEMa
nepenbadae OIIHIOBAHHS 3a yCl BHIM ayIUTOPHOI Ta I03aayJAUTOPHOI HABYAIHHOI
JUSTBHOCTI, 110 CIPSIMOBAHI Ha OMAaHYBAHHS 3MICTy OCBITHBOTO KOMIIOHEHTA 3 JaHOi
OoCBITHRO-TIpo(peciiiHoi mporpamu. OIlIHIOBaHHS HaBYAJIBHUX JOCSTHEHb 3/100yBaviB
3MIACHIOETHCS Y (hOpMI1 TOTOYHOTO, MOAYJIBHOTO Ta M1JCYMKOBOI'O KOHTPOJIIO.

Iomounuit KoHmpoab 301UCHIOETHCSA 11T Yac MPOBEJACHHS CEMIHAPCHKUX 3aHATH 1
Ma€ Ha MeTI MepeBIpKy 3HaHb 31100yBayiB BHUIOI OCBITH 3 OKPEMHUX TEM Ta PIBHSA iX
MITOTOBJICEHOCTI O BUKOHAHHS KOHKPETHOI poOoTH. OO’ €KTaMH MOTOYHOTO KOHTPOJIO
3HaHb 37100yBaviB MOXYTh OyTH yCHa BIJIIIOB1/Ib Ta JOTIOBHEHHS IT1]] 4aC 3aHATTS, a TAKOX
MMCHMOB1 po0OOTH, 110 TepeadavYeHi MIaHaMHi CEMIHAPCHKUX 3aHATh. MakcuMaibHa cymMa
OaJliB MiJl 4Yac MOTOYHOT'O KOHTPOJIIO Ha KOKHOMY 13 CEMIHAPCHKUX 3aHSATh CTAaHOBUTH 5
0aJiB, 1 32 CaMOCTIMHY pOOOTY KOXKHO1 TEMU 3MICTOBOTO MOAYJISI — 3 Oau.



MonynbHul KOHTPOJIb MPOBOIUTHCS SIK IM1JICYMKOBA KOHTPOJIbHA Po0OOTa 3a JaHUM
3MICTOBUM MOJYJIEM 3 METOIO OLIIHKHU PE3yJbTaTIB 3HaHb 3100yBaydiB BUILIOT OCBITH MICIIs
BHUBYEHHS MaTepially 3 JOTIYHO 3aBEPIICHOI YACTUHU AUCIUIUTIHU — 3MICTOBOIO MOMYJISL.
MonynpHa KOHTpoJibHa poOoTa mepeadayae BHKOHAHHA 3100yBauaMyd MHUCHMOBOI
BIJIMOBI/1 HA MUTAHHS 32 BU3HAYCHUMHU BapiaHTaMu. Pe3ynbraru MOAy/IbHOT KOHTPOJIBHOT
pobOTH 31 3MICTOBOTO MOAYJIS OIIHIOIOTBCA 3a S5-0albHOI MIKadow. BHUKOHaHHS
1HAMBIAyanbHOTO HaykoBo-gochigHoro 3aBaanHa (IH3) 3 nmaHoro ocCBITHROTO
KOMIIOHEHTa OIliHIEThCs y 10 OamiB. IlimcymkoBuii KOHTPOJb 3HAHL — 3ajiK, KUK
oriHI€eThCA y 10 6aniB. @opma MpoBEICHHS IT1JICYMKOBOTO KOHTPOJIIO — YCHA.

CymapHa MiHIManbHa KUIBKICTH OamiB, SIKy HEOOX1THO HaOpaTH IJs OTPUMAaHHS
MO3UTUBHOI OLIIHKK 3 OKPEMOT0 OCBITHHOIO KoMIOHeHTa — 70 OamiB. Ilpu mpomy
3M100yBad MOBHMHEH OTPUMATH HEOOXITHUN MIHIMYM 3 KOKHOTO MOJYJIS, BKJTFOUAIOYU
pe3yabTaTi caMOCTIHHOT poOoTH. 3m100yBad HE MOXe OyTH JOMYIIEHUH IO CKIATaHHS
MiJICYMKOBOTO KOHTPOJIO 3HAaHb 3 OCBITHBOTO KOMIIOHEHTA, SIKIIO BIH HE CKJIAB yCl
nepeadayeHi MOAYJIbHI KOHTPOJIbHI poOoTu. Skiio 3100yBady He HaOpaB MOTPiOHOI
KUTBKOCTI 6aiiB (MiHiMyM 35), TO BiH HE JIOIYCKAETHCS JI0 IM1ICyMKOBOTO KOHTPOJIO. Y
TEpPMiH, BU3HAUYCHUI JIEKAHATOM, TaKWW 37100yBa4 MOBUHEH IMPEICTABUTH BHUKIAIAYy Y
MMCbMOBOMY BHIVISI/II BUKOHAHI 3aBJAaHHS MepeAdadeHl CEMIHAPChKUMH 3aHATTSAMU Ta
CaMOCTIHOI0 poOoToro. JIuie micias 1boro 3100yBay JOMYCKAE€ThCA 10 M1ICYMKOBOTO
KOHTpOJIO. 37400yBayl BUIIOI OCBITH, fKI IPOTSATOM TPUMECTPY HaOpaiu HEoOX1IHY
KUIBKICTh OaJIiB IS OTPUMAaHHS TTO3UTUBHOI OIIIHKY 3 TUCLMILTIHY, — HEe MeHIie 60 0aliB,
MaloTh MOXJIMBICTh: HE CKJIAJaTH 3ajiK, a OTPUMATH HOTO aBTOMAaTUYHO, BIATIOBIIHO 10
PEUTHHTOBO1 OILIIHKH, IEPEBEICHOT B OIIHKY 3a HAIlIOHAIBHOIO IIKAJIOI0; CKIIAJaTh 31K
3 METOIO ITiJIBUILIEHHS PEUTUHTY 3 OCBITHROTO KOMIIOHEHTA.

Akmo 3100yBay BUKOHAB 1 3aXHUCTUB BCl BUAU POOIT, TepeadadeHl OCBITHIM
KOMIIOHEHTOM, OpaB aKTHBHI y4acThb Ha 3aHATTAX, TO JO HOTO IJCYMKOBOi OIIHKH
JIOJIAI0THCS 3a0X04UYyBaJIbHI Oanu (10 15 GaniB). 3aranbHa MiJICyMKOBa OIliHKA 3/100yBaya
BUIOI OCBITH 3 OCBITHBOTO KOMIIOHEHTa pPO3PaxXOBYEThCS 3a HAKOMUYYBAIHHOIO
CUCTEMOIO 1 JOpIBHIOE CyMi BCiX OamiB, ski Oyno 3700yTO Ha KOXXHOMY 3 €TarliB
KOHTPOJIO — IMOTOYHOTO, MOIYIHHOTO, IiJICYMKOBOTO KOHTPOJIO Ta 3a0XOUyBAJIBHUX
OauiB.

Po3noais 0ajiB

L2 B 5 £
3micToBHMH MOAYJIb 3micToBHUH f_f( E)E g 28
1 MOIYJIb 2 T | 5 S == g
= el =
Zl o 2
Ckianosi smicropuux | T | T | T| T | MK | T | T |T| T | MK| 10 100

MOIYJ1iB 4|1 |5|6|7|8)| 2

KinbkicTs 0aaiB 3a remamm,| 9 |10 |8 | 8 |10 [9 |9 |8 [9 | 10
T.4. 32 BUAAMHU PoOIT:
- CEeMIHAPChKI 3aHSTTA 516 |4 |4 51514 |5

[
N
w

- camocTiitHa poboTta 414144 414|414

KinbkicTs 6aJiB 3a MoayJib 45 45




[MIxana ouinroBanusa: HanionaabHa Ta ECTS

Cyma banis 32 Ouinka 3a HAIOHAJILHOIO LIKAJI0K0
Bci BUIN Oninka —
napiaaenoi | ECTS | 14y rygepenniiioBanoro 3amixy LU KYpCoBoT podoTH
AislILHOCTI
91 - 100 A BIZIMIHHO
81-90 B
71-80 C A00pe 3apaxoBaHO
61-70 D .
5160 E 3aJI0BLTHHO
31250 FX HE3aJI0BUIBHO 3  MOXJIMBICTIO | HE 3apaxOBaHO 3 MOKJIUBICTIO
MOBTOPHOT'O CKJIaJJaHHS MOBTOPHOT'O CKJIaJJaHHS
HE3aJI0BUIBHO 3  OOOB’S3KOBHM | HE 3apaXxOBaHO 3 00OB’SI3KOBUM
0-30 F MTOBTOPHUM BUBUYCHHSIM | TOBTOPHUM BUBYCHHSIM
IUCLUIUIIHU IUCHUAIUIIHA

7.3MICT IH®OPMAIIIMHOT'O
TA HABUYAJIBHO-METOAUYHOTI O 3ABE3IIEYEHHS
MetonuuyHe 3a0e3me4eHH
MeTtonuuHi peKOMEHaIli 0 CEMIHAPChKUX 3aHATh 13 HABYAIBHOI JAUCITUILIIHU
«OCHOBM KOMYHIKAaTUBHOI KYJBTYpPH KEpIBHUKa» JUIsl 3400yBaviB BHILOI OCBITH
npyroro (Marictepchkoro) piBHs cremianbHocTi 073 MeEHEeIKMEHT OCBITHBO-
npodeciiinoi nporpamu  «MEHEIKMEHT 1 aJAMIHICTPYBaHHS» /yKiajaui:
4. O. JIutBunenko, H. B. Cunopenko. Cymu : HBB K3 COIIIIIO, 2024. 25 c.
HaByanbHO-METONMMYHUN KOMIUIEKC 3 OCBITHBOIO KOMMOHEHTa «OCHOBH
KOMYHIKAaTUBHOI KYJIbTYpH KEpIBHUKA» Il CTYIAEHTIB cremianbHocTi 13
MenemxMeHT JeHHO1 Ta 3a0uHOoi Gopmu HaBuaHHs / S.0. JlurBunenko. Cymu,
2025.
OCHOBM KOMYHIKATUBHOI KYJbTYypHU KEpIBHHKA: 30IpHUK OHJIAMH-pEcypciB AJis
3100yBadiB BHIIOI OCBITH JPYroro (MaricTepchbKoro) piBHs crnemiaibHocTi 13
MeHenKMEeHT OCBITHBO-TIPO(ECIHOT porpaMu «MeHeKMEHT 1
aaMiHicTpyBaHHs» / ykianadi: f. O. JlutBunenko, H. B. Cunopenko. Cymu : HBB
K3 COIIIIIO, 2025.
Pob6oua mporpama ocBITHBOTO KOMIOHEHTa «OCHOBU KOMYHIKaTUBHOI KyJIbTYpH
KEepIBHUKA» JJIsl CTYACHTIB creriaibHocTi /I3 MeHeIKMEHT eHHOI Ta 3a04HOL
dbopmu Hapuanus / S.0. JlutBunenko. Cymu, 2025.
CaBpacoBa-B’ron Tersina. KoMyHIKaTUBHUI TPAKTUKYM : HaBY.-METOJ. MOCIOH.
Kuis: KuiB. cton. yu-tT im. b. I'pinuenka, 2024. — 184 c.
Cunabyc 0CBITHHOrO KOMITOHEHTa « OCHOBU KOMYHIKaTUBHOI KYJIBTYPH KEPIBHUKAY
JUISL CTYZIeHTIB crerianbHocTi J[3 MeHemkMeHT JeHHOi Ta 3ao04Hoi (opmu
HapyaHHs / f.0. JlurBunenko. Cymu, 2025.
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